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�.�.Compliance with Environmental Regulations
Cheng Shin adheres to the principle of complying with laws and regulations, improving environmental 
Wuality, and reducing environmental pollution. Through effective internal audits of the environmental 
management system, Cheng Shin regularly reviews the pollution prevention situation and the proper rate 
of pollution control eWuipment, and corrects any deficiencies immediately. 'dditional provisions are 
established for the identification and management of environmental, health, and safety regulations. The 
5S. and ES. units collect relevant updates from regulatory authorities on a monthly basis and verify 
their compliance one by one in accordance with the implemented regulations. 'n annual assessment of 
regulatory compliance is conducted to ensure adherence to legal reWuirements. .owever, in �0��, both 
Cheng Shin Taiwan and Cheng Shin China regions had one instance each of violating environmental
regulations. /n response to these violations, Cheng Shin promptly adjusted reporting Wuantities, 
established record management, and formulated measures for prevention and improvement to prevent 
the recurrence of similar incidents.

4ote1 Statistics were conducted according to the major controlled pollutants according to local regulations.

<iolations of environmental protection laws and regulations in Taiwan and Mainland China in �0��

Cheng Shin 
Taiwan

Region
4ame of Laws or 
Regulations <iolated

Causes�
Circumstances of 
<iolation

'mount of 
Fines 
/mposed

/mprovement 
6lan

'rticle �1, 6aragraph 1, 
Subparagraph � of the 
Waste *isposal 'ct

There was an error in the 
online declaration, which 
did not match the actual 
on-site situation.

Relevant units have 
conducted double 
verification to prevent
a recurrence.

ccount management 
has been established 
to prevent future 
occurrences.

'rticle ��,Subparagraph � 
of Solid Waste 6ollution 
6revention and Control
Law of the 6eopleĪs 
Republic of China

Solid waste management 
records were not estab-
lished in a timely manner.
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6GXZ�
+SVRU_ee GY 6GXZneXY� 
A .GVV_ =UXQVRGIe

1e_ 6eXLUXSGnIe
:GO]Gn 8A,I +36 �� Index

��� +SVRU_ee )GXe 6UROI_

SeReIZed GY Une UL ZNe IUnYZOZ[enZY UL ZNe �:GO]Gn 8A,I +36 �� Index��

2G[nINed ZNe )USVGn_Y +SVRU_ee SZUIQ 5]neXYNOV :X[YZ 6XUMXGS �+S5:�
InOZOGZOnM Gn +SVRU_ee SZUIQ 5]neXYNOV :X[YZ 6XUMXGS� ]NeXe eSVRU_eeY NG\e ZNe UVVUXZ[nOZ_ ZU 
VGXZOIOVGZe \UR[nZGXOR_� 6GXZOIOVGZOnM eSVRU_eeY IUnZXOH[Ze G LOxed GSU[nZ LXUS ZNeOX SUnZNR_ YGRGX_� 
]NORe ZNe )USVGn_ GRYU SGZINeY ]OZN G ���� IUnZXOH[ZOUn� HUZN deVUYOZed OnZU G dedOIGZed ZX[YZ 
GIIU[nZ� ]NOIN GOSY ZU XeZGOn ZGRenZ ]OZNOn ZNe )USVGn_�

)NenM SNOn OY G XenU]ned MRUHGR ZOXe SGn[LGIZ[XOnM IUSVGn_ ]OZN LRU[XOYNOnM U\eXYeGY UVeXGZOUnY� 
=NORe SGOnZGOnOnM G YZXUnM VXeYenIe On :GO]Gn� ZNe )USVGn_ eSVRU_Y neGXR_ ����� eSVRU_eeY Gnd NGY 
Heen YeReIZed GY G IUnYZOZ[enZ UL ZNe �:GO]Gn 8A,I +36 �� Index� �4UZe�� 3UXeU\eX� )NenM SNOn 
GIZO\eR_ IUnZXOH[ZeY ZU U\eXYeGY exVGnYOUn Gnd VXUSUZeY RUIGR ZGRenZY�
,UX eGIN eSVRU_ee� )NenM SNOn nUZ UnR_ enY[XeY ZNe VXUZeIZOUn UL HGYOI XOMNZY H[Z GRYU VXOUXOZO`eY ZNeOX 
VN_YOIGR Gnd SenZGR ]eRR�HeOnM On ZNe ]UXQVRGIe� :NXU[MN UII[VGZOUnGR YGLeZ_ ZXGOnOnM Gnd YVeIOGRO`ed 
NeGRZN INeIQ�[VY� )NenM SNOn M[GXGnZeeY ZNe NeGRZN UL OZY eSVRU_eeY On ZNe ]UXQ en\OXUnSenZ� In GddOZOUn� 
)NenM SNOn GRYU VXU\OdeY VXULeYYOUnGR ZXGOnOnM IU[XYeY Gnd G dO\eXYOLOed ]eRLGXe Y_YZeS LUX eSVRU_eeY� 
exVeIZOnM eGIN eSVRU_ee ZU XeGRO`e NOY UX NeX VUZenZOGR On G VeXLeIZ Gnd LXOendR_ ]UXQVRGIe Gnd ZU 
enY[Xe ZNe IUnZOn[ed Y[IIeYY UL ZNe )USVGn_�
4UZe  :Ne �:=S+ 8A :GO]Gn +SVRU_SenZ )XeGZOUn �� Index� XeLeXY ZU ZNe �� IUnYZOZ[enZ YZUIQY UL 
ROYZed IUSVGnOeY YeReIZed H_ ZNe :GO]Gn SZUIQ +xINGnMe )UXVUXGZOUn Gnd OZY IUUVeXGZO\e UXMGnO`GZOUnY 
LXUS GSUnM ZNe ROYZed IUSVGnOeY HGYed On :GO]Gn ZNGZ eSVRU_Y ZNe RGXMeYZ n[SHeX UL eSVRU_eeY� :Ne 
IUnYZOZ[enZ YZUIQY GXe YIXeened H_ ZNe �n[SHeX UL eSVRU_eeY� Gnd ZNe ]eOMNZ UL ZNe IUnYZOZ[enZ 
YZUIQY OY deZeXSOned GIIUXdOnMR_�  ,UX L[XZNeX OnLUXSGZOUn� VReGYe XeLeX ZU  NZZV ��]]]�ZGO]GnOndex� 
�IUS�Z]�Ondex�Ondex�+36���

)NenM SNOn 6GXZneXY
)NenM SNOn XeIX[OZY Gnd NOXeY ZGRenZ XeMGXdReYY UL XGIe� MendeX� GMe� XeROMOUn� nGZOUnGROZ_ UX VUROZOIGR 
GLLOROGZOUnY�  B_ ZNe end UL ����� ZNe ZUZGR n[SHeX UL eSVRU_eeY On )NenM SNOnY NeGd ULLOIe On :GO]Gn 
]GY ����� eSVRU_eeY� ]OZN G LeSGRe�ZU�SGRe XGZOU UL � ���� In ZNe 1[nYNGn Gnd )NUnMWOnM VRGnZY On 

)NenM SNOn )NOnG� ZNeXe ]eXe ����� eSVRU_eeY� ]OZN G LeSGRe�ZU�SGRe XGZOU UL � ���! Gnd ����� 
On >OGSen� )NOnG� ]OZN G LeSGRe�ZU�SGRe XGZOU UL � ���� *[e ZU ZNe INGXGIZeXOYZOIY UL ZNe Ond[YZX_� 
ZNe VXUVUXZOUn UL LeSGRe eSVRU_eeY GXe XeRGZO\eR_ RU]eX ZNGn SGRe eSVRU_eeY� :Ne n[SHeX UL 
XeM[RGX eSVRU_eeY GIIU[nZY LUX U\eX ��� UL ZNe ZUZGR ]UXQLUXIe� ]NORe nUn�XeM[RGX eSVRU_eeY 
IUnYOYZ UL dOYVGZINed ]UXQeXY UX U[ZYU[XIed VeXYUnneR �YeI[XOZ_ M[GXdY�� :Ne OSVGIZ UL ZNe MRUHGR 
VGndeSOI Red ZU Xed[Ied ]UXQLUXIe deSGndY On ZNe 3GOnRGnd )NOnG XeMOUn� XeY[RZOnM On G deIXeGYe 
On ZNe XeW[OXed n[SHeX UL VeXYUnneR�  In :GO]Gn� G ZUZGR UL �� eSVRU_eeY ]OZN dOYGHOROZOeY ]eXe 
eSVRU_ed� GINOe\OnM Gn eSVRU_SenZ XGZe UL ������ ]NOIN SeeZY ZNe ReMGR XeW[OXeSenZY�

AZ )NenM SNOn� GRR eSVRU_eeY� OnIR[dOnM ZNUYe On NOMNeX SGnGMeSenZ VUYOZOUnY� [ndeXMU G LGOX Gnd 
XOMUXU[Y VeXLUXSGnIe e\GR[GZOUn SeINGnOYS� ]NOIN YeX\eY GY ZNe HGYOY LUX VXUSUZOUnY Gnd Xe]GXdY� 
In ZeXSY UL eSVRU_SenZ� ZNe )USVGn_ GOSY ZU XeIX[OZ ZGRenZY Gnd IXeGZe G S[RZO�I[RZ[XGR en\OXUnSenZ� 
Gnd ZGQeY RUIGR eSVRU_SenZ Gnd LeedHGIQ GY ZNe M[OdOnM VXOnIOVRe�
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4[SHeX UL +SVRU_eeY ]OZN
6N_YOIGR Gnd 3enZGR 

*OYGHOROZOeY
?eGX 4[SHeX UL ,UXeOMn =UXQeXY

4[SHeX UL +SVRU_eeY LXUS
+ZNnOI 3OnUXOZOeY

4UZe  +ZNnOI SOnUXOZOeY XeLeX ZU ZNe OndOMenU[Y VeUVRe UL :GO]Gn�
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-UGRY Gnd :GXMeZY
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ë5nR_ ZNXU[MN ZNe eYZGHROYNSenZ UL MUUd RGHUX XeRGZOUnY Gnd ZNe OSVXU\eSenZ
   UL RGHUX IUndOZOUnY ]NORe V[XY[OnM ]UXQ eLLOIOenI_ IGn ]e IXeGZe YZGHRe Gnd
   Y[YZGOnGHRe MXU]ZN On VXUd[IZOUn IGVGIOZ_ Gnd HXGnd \GR[e�

ë)NenM SNOnY ]UXQOnM X[ReY
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ëSeReIZOUn GY Une UL ZNe IUnYZOZ[enZY UL ZNe �:GO]Gn 8A,I +36 �� Index��
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ë+YZGHROYN ]UXQ X[ReY ZU VXUZeIZ eSVRU_ee XOMNZY Gnd G\UOd LUXIed RGHUX
ë+YZGHROYN RGHUX [nOUnY
ë2GHUX�SGnGMeSenZ SeeZOnMY
ë6XU\OdeY eSVRU_ee HeneLOZY ZNGZ GXe Y[VeXOUX ZU ZNUYe XeW[OXed H_ RG]
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ë+SVRU_ee HeneLOZY exVenYeY

.[SGn 8OMNZY 6UROI_
IZ OY YZOV[RGZed On ZNe =UXQOnM 8[ReY UL )NenM SNOn ZNGZ nU Une [ndeX ZNe GMe UL �� YNGRR He 

eSVRU_ed GY )NenM SNOnY eSVRU_ee� *[XOnM ZNe VeXOUd LXUS ���� ZU ����� )NenM SNOn dOd 

nUZ NOXe Gn_ INORd RGHUX� nUX NGY ZNe )USVGn_ Heen On\UR\ed On Gn_ IUSVRGOnZ IGYe XeRGZOnM ZU 

ZNe eSVRU_SenZ UL INORd RGHUX� ;ndeX ZNe 2GHUX SZGndGXdY AIZ On :GO]Gn� LUXIed RGHUX OY 

VXUNOHOZed! ZNe YGSe GVVROeY ZU exVGZXOGZe eSVRU_eeY� In GddOZOUn� On UXdeX ZU VXUZeIZ eSVRU_eeY
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An_ GdP[YZSenZ UL RGHUX IUndOZOUnY Gnd ZNe Gnn[GR ReG\e VRGn UL )NenM SNOn YNGRR He 
GVVXU\ed H_ ZNe RGHUX [nOUn� ARR H[YOneYY GIZO\OZOeY YNGRR IUSVR_ ]OZN RUIGR RG]Y Gnd XeM[RGZOUnY�
8[ReY LUX SGPUX INGnMeY ZU eSVRU_eeY ]UXQ GXe GY LURRU]Y 
AZ )NenM SNOn :GO]Gn� ZNe SOnOS[S nUZOIe VeXOUd GIIUXdOnM ZU ZNe 2GHUX SZGndGXdY AIZ OY 
GY LURRU]Y 
,UX ZNUYe ]NU IUnZOn[e ZU ]UXQ LUX SUXe ZNGn ZNXee SUnZNY Gnd ReYY ZNGn Une _eGX� ZNe 
nUZOIe YNGRR He MO\en Zen dG_Y On Gd\GnIe� ,UX ZNUYe ]NU IUnZOn[e ZU ]UXQ LUX SUXe ZNGn Une 
_eGX Gnd ReYY ZNGn ZNXee _eGXY� ZNe nUZOIe YNGRR He MO\en �� dG_Y On Gd\GnIe� ,UX ZNUYe ]NU 
IUnZOn[e ZU ]UXQ LUX SUXe ZNGn ZNXee _eGXY� ZNe nUZOIe YNGRR He MO\en �� dG_Y On Gd\GnIe�

,UX 3GOnRGnd )NOnG� On GIIUXdGnIe ]OZN ZNe RUIGR X[ReY Gnd XeM[RGZOUnY Gnd ZNe 2GHUX )UnZXGIZ
2G]� [ndeX Gn_ UL ZNe LURRU]OnM IOXI[SYZGnIeY� OL OZ OY neIeYYGX_ ZU RG_ ULL SUXe ZNGn �� 
eSVRU_eeY UX ReYY ZNGn �� eSVRU_eeY H[Z GIIU[nZOnM LUX SUXe ZNGn ��� UL ZNe ZUZGR n[SHeX 
UL eSVRU_eeY UL ZNe enZeXVXOYe� ZNe eSVRU_OnM [nOZ SG_ SGQe ZNe RG_ULL UnR_ GLZeX OZ NGY 
exVRGOned ZNe YOZ[GZOUn ZU ZNe RGHUX [nOUn UX GRR ZNe eSVRU_eeY �� dG_Y On Gd\GnIe Gnd ZGQen 
ZNe UVOnOUnY UL ZNe RGHUX [nOUn UX ZNe YZGLL Gnd ]UXQeXY� Gnd ZNe RG_ULL VRGn NGY Heen XeVUXZed
ZU ZNe RGHUX GdSOnOYZXGZO\e deVGXZSenZ�

��8eUXMGnO`e On GIIUXdGnIe ]OZN ZNe VXU\OYOUnY UL ZNe +nZeXVXOYe BGnQX[VZI_ 2G]�
��:Ne enZeXVXOYe NGY enIU[nZeXed YeXOU[Y dOLLOI[RZOeY UII[X On VXUd[IZOUn Gnd H[YOneYY UVeXGZOUnY�
��:Ne RG_ULL OY YZORR neIeYYGX_ GLZeX GdP[YZSenZY ZU ZNe RGHUX IUnZXGIZ d[e ZU ZNe INGnMe UL
   VXUd[IZOUn� SGPUX ZeINnURUMOIGR OnnU\GZOUn� UX GdP[YZSenZ ZU H[YOneYY UVeXGZOUnY�
��5ZNeX SGPUX INGnMeY On ZNe UHPeIZO\e eIUnUSOI IUndOZOUnY YOnIe ]Nen ZNe RGHUX IUnZXGIZ
   ]GY eYZGHROYNed� XeY[RZOnM On ZNe OSVUYYOHRe VeXLUXSGnIe UL ZNe RGHUX IUnZXGIZ�
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Un G XeM[RGX HGYOY On GIIUXdGnIe ]OZN ZNe OSVReSenZGZOUn X[ReY UL RGHUX Gnd SGnGMeSenZ 
SeeZOnMY Gnd NURdY ZeSVUXGX_ SeeZOnMY On IGYe UL SGPUX RGHUX Gnd SGnGMeSenZ IGYeY ZU 
enY[Xe YSUUZN Gnd LGOX IUSS[nOIGZOUn HeZ]een RGHUX Gnd SGnGMeSenZ� :Ne LXeW[enI_ UL 
RGHUX�SGnGMeSenZ SeeZOnMY OY LU[X ZOSeY G _eGX� Gnd G ZUZGR UL �� SeeZOnMY ]eXe NeRd On 
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         UL eSVRU_eeY�
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   Y[YZGOnGHRe MXU]ZN On VXUd[IZOUn IGVGIOZ_ Gnd HXGnd \GR[e�

ë)NenM SNOnY ]UXQOnM X[ReY

ë.[SGn XeYU[XIeY deVGXZSenZY� RGHUX [nOUnY�

ë+SVRU_ee SGZOYLGIZOUn S[X\e_
ëSeReIZOUn GY Une UL ZNe IUnYZOZ[enZY UL ZNe �:GO]Gn 8A,I +36 �� Index��

ë6XUSUZe NGXSUnOU[Y RGHUX�SGnGMeSenZ XeRGZOUnY� Gnd IXeGZe G ]On�]On YOZ[GZOUn�

)USS[nOIGZOUn )NGnneRY ë+SVRU_ee IUSVRGOnZ SGORHUx�NUZROne

+LLeIZO\eneYY
AYYeYYSenZ

AIZOUn 6RGn

ë+YZGHROYN ]UXQ X[ReY ZU VXUZeIZ eSVRU_ee XOMNZY Gnd G\UOd LUXIed RGHUX
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.[SGn 8OMNZY 6UROI_
IZ OY YZOV[RGZed On ZNe =UXQOnM 8[ReY UL )NenM SNOn ZNGZ nU Une [ndeX ZNe GMe UL �� YNGRR He 

eSVRU_ed GY )NenM SNOnY eSVRU_ee� *[XOnM ZNe VeXOUd LXUS ���� ZU ����� )NenM SNOn dOd 

nUZ NOXe Gn_ INORd RGHUX� nUX NGY ZNe )USVGn_ Heen On\UR\ed On Gn_ IUSVRGOnZ IGYe XeRGZOnM ZU 

ZNe eSVRU_SenZ UL INORd RGHUX� ;ndeX ZNe 2GHUX SZGndGXdY AIZ On :GO]Gn� LUXIed RGHUX OY 

VXUNOHOZed! ZNe YGSe GVVROeY ZU exVGZXOGZe eSVRU_eeY� In GddOZOUn� On UXdeX ZU VXUZeIZ eSVRU_eeY

XOMNZY Gnd OnZeXeYZY Gnd VXU\Ode G ]UXQVRGIe en\OXUnSenZ LXee LXUS Yex[GR NGXGYYSenZ� 

)NenM SNOn NGY GRYU eYZGHROYNed SGnGMeSenZ SeINGnOYSY Y[IN GY SeGY[XeY ZU VXe\enZ Gnd 

IUnZXUR Yex[GR NGXGYYSenZ� IUSVRGOnZY� Gnd dOYIOVROnGX_ SeGY[XeY� 5ne UL ZNe OZeSY [ndeX 

U[X Gnn[GR XG] SGZeXOGR Y[VVROeX G[dOZ GRYU VXUNOHOZ Y[VVROeXY LXUS NOXOnM INORd RGHUX� Gnd ZNeOX 

eSVRU_ee XeIX[OZOnM Gnd NOXOnM VXUIeYY YNU[Rd IUSVR_ ]OZN ZNe 2GHUX SZGndGXdY AIZ� In 

����� ZNeXe ]eXe nU \OURGZOUnY H_ U[X Y[VVROeXY�

2GHUX ;nOUn 5XMGnO`GZOUn
:U OSVXU\e ]UXQOnM eLLOIOenI_ Gnd ]UXQOnM IUndOZOUnY Gnd VXUSUZe ZNe NGXSUn_ HeZ]een 

RGHUX Gnd SGnGMeSenZ� )NenM SNOn NGY eYZGHROYNed G RGHUX [nOUn GIIUXdOnM ZU ZNe RUIGR RG]Y 

Gnd XeM[RGZOUnY� Gnd GRR eSVRU_eeY GXe M[GXGnZeed H_ ZNe IURReIZO\e GMXeeSenZ YOMned 

HeZ]een )NenM SNOn Gnd ZNe RGHUX [nOUn�
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In GddOZOUn� On UXdeX ZU IUUXdOnGZe RGHUX�SGnGMeSenZ XeRGZOUnY� VXUSUZe RGHUX�SGnGMeSenZ 
IUUVeXGZOUn Gnd OSVXU\e ]UXQOnM eLLOIOenI_� )NenM SNOn NURdY RGHUX�SGnGMeSenZ SeeZOnMY 
Un G XeM[RGX HGYOY On GIIUXdGnIe ]OZN ZNe OSVReSenZGZOUn X[ReY UL RGHUX Gnd SGnGMeSenZ 
SeeZOnMY Gnd NURdY ZeSVUXGX_ SeeZOnMY On IGYe UL SGPUX RGHUX Gnd SGnGMeSenZ IGYeY ZU 
enY[Xe YSUUZN Gnd LGOX IUSS[nOIGZOUn HeZ]een RGHUX Gnd SGnGMeSenZ� :Ne LXeW[enI_ UL 
RGHUX�SGnGMeSenZ SeeZOnMY OY LU[X ZOSeY G _eGX� Gnd G ZUZGR UL �� SeeZOnMY ]eXe NeRd On 
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2GHUX�3GnGMeSenZ 3eeZOnMY

  ]GY eYZGHROYNed� XeY[RZOnM On ZNe OSVUYYOHRe VeXLUXSGnIe UL ZNe RGHUX IUnZXGIZ�
��5ZNeX SGPUX INGnMeY On ZNe UHPeIZO\e eIUnUSOI IUndOZOUnY YOnIe ]Nen ZNe RGHUX IUnZXGIZ

  VXUd[IZOUn� SGPUX ZeINnURUMOIGR OnnU\GZOUn� UX GdP[YZSenZ ZU H[YOneYY UVeXGZOUnY�
��:Ne RG_ULL OY YZORR neIeYYGX_ GLZeX GdP[YZSenZY ZU ZNe RGHUX IUnZXGIZ d[e ZU ZNe INGnMe UL
��:Ne enZeXVXOYe NGY enIU[nZeXed YeXOU[Y dOLLOI[RZOeY UII[X On VXUd[IZOUn Gnd H[YOneYY UVeXGZOUnY�
��8eUXMGnO`e On GIIUXdGnIe ]OZN ZNe VXU\OYOUnY UL ZNe +nZeXVXOYe BGnQX[VZI_ 2G]�

VRGn NGY Heen XeVUXZed ZU ZNe RGHUX GdSOnOYZXGZO\e deVGXZSenZ�
Gd\GnIe Gnd ZGQen ZNe UVOnOUnY UL ZNe RGHUX [nOUn UX ZNe YZGLL Gnd ]UXQeXY� Gnd ZNe RG_ULL 
GLZeX  OZ  NGY exVRGOned ZNe YOZ[GZOUn ZU ZNe RGHUX [nOUn UX GRR ZNe eSVRU_eeY �� dG_Y On 
n[SHeX UL  eSVRU_eeY  UL  ZNe  enZeXVXOYe�  ZNe  eSVRU_OnM  [nOZ  SG_  SGQe  ZNe  RG_ULL  UnR_  
ZNGn  �� eSVRU_eeY UX ReYY ZNGn �� eSVRU_eeY H[Z GIIU[nZOnM LUX SUXe ZNGn ��� UL ZNe ZUZGR 
)UnZXGIZ 2G]�  [ndeX  Gn_  UL  ZNe  LURRU]OnM  IOXI[SYZGnIeY�  OL  OZ  OY  neIeYYGX_  ZU  RG_  ULL  SUXe  
,UX Cheng Shin )NOnG� On GIIUXdGnIe ]OZN ZNe RUIGR X[ReY Gnd XeM[RGZOUnY Gnd ZNe 2GHUX 

IUnZOn[e ZU ]UXQ LUX SUXe ZNGn ZNXee _eGXY� ZNe nUZOIe YNGRR He MO\en �� dG_Y On Gd\GnIe�
_eGX Gnd ReYY ZNGn ZNXee _eGXY� ZNe nUZOIe YNGRR He MO\en �� dG_Y On Gd\GnIe� ,UX ZNUYe ]NU 
nUZOIe YNGRR He MO\en Zen dG_Y On Gd\GnIe� ,UX ZNUYe ]NU IUnZOn[e ZU ]UXQ LUX SUXe ZNGn Une 
,UX  ZNUYe  ]NU  IUnZOn[e  ZU  ]UXQ  LUX  SUXe  ZNGn  ZNXee  SUnZNY  Gnd  ReYY  ZNGn  Une  _eGX�  ZNe 
GY LURRU]Y 
AZ )NenM SNOn :GO]Gn� ZNe SOnOS[S nUZOIe VeXOUd GIIUXdOnM ZU ZNe 2GHUX SZGndGXdY AIZ OY 
8[ReY LUX SGPUX INGnMeY ZU eSVRU_eeY ]UXQ GXe GY LURRU]Y 
GVVXU\ed H_ ZNe RGHUX [nOUn� ARR H[YOneYY GIZO\OZOeY YNGRR IUSVR_ ]OZN RUIGR RG]Y Gnd XeM[RGZOUnY� 
An_  GdP[YZSenZ  UL  RGHUX  IUndOZOUnY  Gnd  ZNe  Gnn[GR  ReG\e  VRGn  UL  )NenM  SNOn  YNGRR  He 

3OnOS[S 4UZOIe 6eXOUd
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ë+SVRU_eeY GXe ZNe SUYZ \GR[GHRe GYYeZY UL )NenM SNOn� Gnd ZNe UII[VGZOUnGR NeGRZN
   Gnd YGLeZ_ UL eSVRU_eeY OY G IX[IOGR LU[ndGZOUn LUX ZNe Y[YZGOnGHRe UVeXGZOUn UL ZNe
   eSVRU_eX�eSVRU_ee XeRGZOUnYNOV� :Ne YGLeZ_ UL )NenM SNOnY eSVRU_eeY OY U[X ZUV VXOUXOZ_�
   Gnd VXUSUZOnM eSVRU_ee NeGRZN Gnd ]eRR�HeOnM� GY ]eRR GY UVZOSO`OnM ZNe ]UXQ en\OXUnSenZ�
   GXe UnMUOnM eLLUXZY ZNGZ ZNe )USVGn_ OY dedOIGZed ZU�

ë;nOUn IUnYZOZ[ZOUn  IZ OY YZOV[RGZed ZNGZ ZNe RGHUX [nOUn YNGRR VXUSUZe RGHUX YGLeZ_ Gnd
   NeGRZN Gnd ZNe HeneLOZY UL OZY SeSHeXY�
ë5II[VGZOUnGR YGLeZ_ Gnd NeGRZN SGnGMeSenZ VRGn� NeGRZN SGnGMeSenZ� Gnd VXUSUZOUn VRGn�

ë+YZGHROYN ZNe 5II[VGZOUnGR SGLeZ_ Gnd .eGRZN )USSOZZee �:GO]Gn��
ë+YZGHROYN ZNe 5II[VGZOUnGR SGLeZ_ Gnd .eGRZN )USSOZZee �3GOnRGnd )NOnG��

ë5n�YOZe YGLeZ_ Gnd NeGRZN INeIQ�
ëIS5����� IeXZOLOIGZOUn�

ë+nNGnIe eSVRU_ee UII[VGZOUnGR YGLeZ_� Xed[Ie ZNe LXeW[enI_ UL UII[VGZOUnGR NG`GXdY�
   Gnd GIZO\eR_ VXUSUZe eSVRU_ee NeGRZN Gnd ]eRRHeOnM�

)USS[nOIGZOUn )NGnneRY ë+SVRU_ee IUSVRGOnZ HUx�NUZROne�
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ë+d[IGZOUn Gnd ZXGOnOnM  -eneXGR YGLeZ_ Gnd NeGRZN ed[IGZOUn LUX ne] eSVRU_eeY� LOXe
   VXe\enZOUn Gnd dOYGYZeX VXe\enZOUn ZXGOnOnM� YGLeZ_ ed[IGZOUn LUX eGIN [nOZ� Un�YOZe
   NG`GXd OdenZOLOIGZOUn GIZO\OZOeY� eZI�
ë6XUSUZOUn Gnd G]GXeneYY RGHeRY Gnd YOMnGMe  +nNGnIed SGLeZ_ 3UnZN GIZO\OZOeY� NG`GXd
   G]GXeneYY VXUSUZOUn� UII[VGZOUnGR YGLeZ_ Gnd NeGRZN VXUZeIZO\e eW[OVSenZ GVVROIGZOUn
   YZGndGXdY� eZI�
ë3GnGMeSenZ Y_YZeS  IS5����� Gnd )4S������
ë-eneXGR Gnd YVeIOGR NeGRZN exGSOnGZOUnY�

8eYVUnYOHOROZ_

8eYU[XIeY

ë+d[IGZOUn Gnd ZXGOnOnM XeYU[XIeY �OnIR[dOnM SGnVU]eX� OnYZX[IZUXY� Gnd ZXGOnOnM \en[eY��
ë6[HROIOZ_ �A]GXeneYY� RGHeR�YOMnGMe VXOnZOnM�
ëISVReSenZGZOUn Gnd eYZGHROYNSenZ UL SGnGMeSenZ Y_YZeS�
ë-eneXGR Gnd YVeIOGR NeGRZN exGSOnGZOUn Y[HYOdOeY�

5II[VGZOUnGR NeGRZN Gnd YGLeZ_ SGnGMeSenZ Y_YZeS �5S.3S�
:Ne OSVReSenZGZOUn UL ZNe 5II[VGZOUnGR .eGRZN Gnd SGLeZ_ 3GnGMeSenZ S_YZeS IS5 ����� 
Gnd )4S ����� IU\eXY \GXOU[Y dUSeYZOI HXGnINeY� In UXdeX ZU eLLeIZO\eR_ eYZGHROYN Gnd 
\eXOL_ ZNe OSVReSenZGZOUn UL ZNe 5II[VGZOUnGR .eGRZN Gnd SGLeZ_ 3GnGMeSenZ S_YZeS� On 
5IZUHeX ����� [nOZY ]eXe On\OZed ZU VGXZOIOVGZe On ZNe UXMGnO`GZOUnGR OSVReSenZGZOUn� :Ne 
6XeYOdenZ YeX\ed GY ZNe VXeYOdOnM INGOX� Gnd eGIN deVGXZSenZ GYYOMned XeYVUnYOHRe VeXYUnY 
LUX OSVReSenZGZOUn� LUXSOnM G ZGYQ LUXIe ZU IURReIZO\eR_ dXO\e ZNe OnOZOGZO\e� 2ed H_ SGnGMeSenZ
XeVXeYenZGZO\eY� ZNe deIRGXGZOUn UL ZNe eYZGHROYNSenZ UL ZNe SGnGMeSenZ Y_YZeS ]GY SGde 
ZU deSUnYZXGZe ZNe IUSSOZSenZ� Gnd ZNe Y_YZeS XeW[OXeSenZY ]eXe OnZeMXGZed OnZU dGOR_ 
SGnGMeSenZ VXGIZOIeY ZU UHZGOn ZNe SGnGMeSenZ Y_YZeS IeXZOLOIGZOUn� 
:Ne SGnGMeSenZ Y_YZeS OY exZeXnGRR_ G[dOZed H_ G IeXZOLOIGZOUn HUd_ �3eZGR Ind[YZXOeY 
8eYeGXIN � *e\eRUVSenZ )enZXe� e\eX_ _eGX� Gnd ZNe I[XXenZ \eXYOUn UL ZNe Y_YZeS OY IS5 
����� ����� ]NOIN OY \GROd [nZOR 3G_ �� ����! ZNe RGZeYZ \eXOLOIGZOUn ]UXQ ]GY IUnd[IZed 
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)NenM SNOn :GO]Gn 

)USVRGOnZ )NGnneRY � .[SGn 8eYU[XIeY *eVGXZSenZ

deYIXOHed GY LURRU]Y 

:GO]Gn� 1[nYNGn� Gnd )NUnMWOnM VRGnZY� :Ne IUSVRGOnZ INGnneRY Gnd SedOGZOUn e\enZY GXe

RGHUX� Yex[GR NGXGYYSenZ� UX UZNeX RGHUX IUndOZOUnY Gnd N[SGn XOMNZY OYY[eY On )NenM SNOn 

�����  ZNeXe  ]eXe  nU  IUSVRGOnZY  XeRGZed  ZU  LXeedUS  UL  GYYUIOGZOUn�  dOYIXOSOnGZOUn�  INORd

.[SGn  8eYU[XIeY  *eVGXZSenZ  UX  GVVR_  LUX  RGHUX  SedOGZOUn  ]OZN  ZNe  RUIGR  MU\eXnSenZ�  In 

Gnd XeM[RGZOUnY� IL eSVRU_eeY enIU[nZeX Gn_ XeRGZed OYY[eY� ZNe_ IGn LORe G IUSVRGOnZ ]OZN ZNe 

)NenM SNOn XeW[OXeY ZNGZ GRR UVeXGZOUnGR GIZO\OZOeY YNGRR He On IUSVROGnIe ]OZN XeRe\GnZ RG]Y

+SVRU_ee )USS[nOIGZOUn )NGnneRY
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+SVRU_ee )USS[nOIGZOUn )NGnneRY

)NenM SNOn XeW[OXeY ZNGZ GRR UVeXGZOUnGR GIZO\OZOeY YNGRR He On IUSVROGnIe ]OZN XeRe\GnZ RG]Y 

Gnd XeM[RGZOUnY� IL eSVRU_eeY enIU[nZeX Gn_ XeRGZed OYY[eY� ZNe_ IGn LORe G IUSVRGOnZ ]OZN ZNe 

.[SGn 8eYU[XIeY *eVGXZSenZ UX GVVR_ LUX RGHUX SedOGZOUn ]OZN ZNe RUIGR MU\eXnSenZ� In 

����� ZNeXe ]eXe nU IUSVRGOnZY XeRGZed ZU LXeedUS UL GYYUIOGZOUn� dOYIXOSOnGZOUn� INORd 

RGHUX� Yex[GR NGXGYYSenZ� UX UZNeX RGHUX IUndOZOUnY Gnd N[SGn XOMNZY OYY[eY On )NenM SNOn 

:GO]Gn� 1[nYNGn� Gnd )NUnMWOnM VRGnZY� :Ne IUSVRGOnZ INGnneRY Gnd SedOGZOUn e\enZY GXe 

deYIXOHed GY LURRU]Y 
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6N_YOIGR IUSVRGOnZ SGORHUx

3GOnRGnd )NOnG �)NenM SNOn 1[nYNGn� 

)USVRGOnZ :eR  ������������������ �.8� ����� �2GHUX ;nOUn�

+SVRU_ee LeedHGIQ VRGZLUXS  NZZV ��]]]�SGxxOY�In�]eINGZ�3x,eedHGIQ�G[ZNE]eINGZ�GYV

3GOnRGnd )NOnG �)NenM SNOn )NUnMWOnM� 

)NUnMWOnM 2GHUX *OYV[Ze AXHOZXGZOUn )USSOZZee� )NGnMYNU[ *OYZXOIZ 2GHUX S[VeX\OYOUn 

BXOMGde� )NUnMWOnM .[SGn 8eYU[XIeY Gnd SUIOGR SeI[XOZ_ 4eZ]UXQ �3G_UXY SGORHUx� *G_[ 

]eHYOZe�� )NGnMYNU[ *OYZXOIZ ?GnPOG S[H�dOYZXOIZ 5LLOIe 6eUVReY 3edOGZOUn )USSOZZee�

3GOnRGnd )NOnG �)NenM SNOn >OGSen� 

)USVRGOnZ ReZZeXY IGn He SGORed ZU  A[dOZ *O\OYOUn� >OnMROn 6RGnZ� AZZenZOUn  3GnGMeX )Nen�

)USVRGOnZ +�SGOR  IYZZH�&SGROR�xIY�IUS�In

)UXXeIZO\e 3eGY[XeY*eYIXOVZOUn)GYe
:_Ve8eMOUn )GYe

<UR[Se

AZZendGnIe YNOLZ YeZZOnM Gnd ]GMe 

VG_SenZ OYY[eY

+SVRU_eeY XeW[eYZ LUX ]GMe YeZZReSenZ

[VUn ZeXSOnGZOUn UL RGHUX XeRGZOUnYNOV

)USVReZed YULZ]GXe Xe\OYOUn UL ZNe VeXYUnneR

OnLUXSGZOUn Y_YZeS

:U UVZOSÒ e ZNe IUSS[nOIGZOUn INGnneRY HeZ]een

)NenM SNOn Gnd OZY eSVRU_eeY� ]e ]ORR IUnZOn[e 

ZU VXUSUZe eSVRU_ee IGXe SeGY[XeY Gnd YZXenMZNen

ZNe eSVRU_ee Y[MMeYZOUn Gnd LeedHGIQ SeINGnOYS

On UXdeX ZU IXeGZe YZGHRe Gnd NGXSUnOU[Y RGHUX 
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3edOGZOUn

4Une

6enGRZ_
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��� SGLe Gnd .eGRZN_ =UXQVRGIe

IZeS )NenM SNOn SGLe Gnd .eGRZN_ =UXQVRGIe 3GnGMeSenZ AVVXUGIN

6UROI_�
)USSOZSenZ

-UGRY Gnd :GXMeZY

3GZeXOGROZ_

ë+SVRU_eeY GXe ZNe SUYZ \GR[GHRe GYYeZY UL )NenM SNOn� Gnd ZNe UII[VGZOUnGR NeGRZN
   Gnd YGLeZ_ UL eSVRU_eeY OY G IX[IOGR LU[ndGZOUn LUX ZNe Y[YZGOnGHRe UVeXGZOUn UL ZNe
   eSVRU_eX�eSVRU_ee XeRGZOUnYNOV� :Ne YGLeZ_ UL )NenM SNOnY eSVRU_eeY OY U[X ZUV VXOUXOZ_�
   Gnd VXUSUZOnM eSVRU_ee NeGRZN Gnd ]eRR�HeOnM� GY ]eRR GY UVZOSO`OnM ZNe ]UXQ en\OXUnSenZ�
   GXe UnMUOnM eLLUXZY ZNGZ ZNe )USVGn_ OY dedOIGZed ZU�

ë;nOUn IUnYZOZ[ZOUn  IZ OY YZOV[RGZed ZNGZ ZNe RGHUX [nOUn YNGRR VXUSUZe RGHUX YGLeZ_ Gnd
   NeGRZN Gnd ZNe HeneLOZY UL OZY SeSHeXY�
ë5II[VGZOUnGR YGLeZ_ Gnd NeGRZN SGnGMeSenZ VRGn� NeGRZN SGnGMeSenZ� Gnd VXUSUZOUn VRGn�

ë5n�YOZe YGLeZ_ Gnd NeGRZN INeIQ�
ëIS5����� IeXZOLOIGZOUn�

ë+nNGnIe eSVRU_ee UII[VGZOUnGR YGLeZ_� Xed[Ie ZNe LXeW[enI_ UL UII[VGZOUnGR NG`GXdY�
   Gnd GIZO\eR_ VXUSUZe eSVRU_ee NeGRZN Gnd ]eRRHeOnM�

)USS[nOIGZOUn )NGnneRY ë+SVRU_ee IUSVRGOnZ HUx�NUZROne�

+LLeIZO\eneYY
AYYeYYSenZ

AIZOUn 6RGn

ë+d[IGZOUn Gnd ZXGOnOnM  -eneXGR YGLeZ_ Gnd NeGRZN ed[IGZOUn LUX ne] eSVRU_eeY� LOXe
   VXe\enZOUn Gnd dOYGYZeX VXe\enZOUn ZXGOnOnM� YGLeZ_ ed[IGZOUn LUX eGIN [nOZ� Un�YOZe
   NG`GXd OdenZOLOIGZOUn GIZO\OZOeY� eZI�
ë6XUSUZOUn Gnd G]GXeneYY RGHeRY Gnd YOMnGMe  +nNGnIed SGLeZ_ 3UnZN GIZO\OZOeY� NG`GXd
   G]GXeneYY VXUSUZOUn� UII[VGZOUnGR YGLeZ_ Gnd NeGRZN VXUZeIZO\e eW[OVSenZ GVVROIGZOUn
   YZGndGXdY� eZI�
ë3GnGMeSenZ Y_YZeS  IS5����� Gnd )4S������
ë-eneXGR Gnd YVeIOGR NeGRZN exGSOnGZOUnY�

8eYVUnYOHOROZ_

8eYU[XIeY

ë+d[IGZOUn Gnd ZXGOnOnM XeYU[XIeY �OnIR[dOnM SGnVU]eX� OnYZX[IZUXY� Gnd ZXGOnOnM \en[eY��
ë6[HROIOZ_ �A]GXeneYY� RGHeR�YOMnGMe VXOnZOnM�
ëISVReSenZGZOUn Gnd eYZGHROYNSenZ UL SGnGMeSenZ Y_YZeS�
ë-eneXGR Gnd YVeIOGR NeGRZN exGSOnGZOUn Y[HYOdOeY�

5II[VGZOUnGR NeGRZN Gnd YGLeZ_ SGnGMeSenZ Y_YZeS �5S.3S�
:Ne OSVReSenZGZOUn UL ZNe 5II[VGZOUnGR .eGRZN Gnd SGLeZ_ 3GnGMeSenZ S_YZeS IS5 ����� 
Gnd )4S ����� IU\eXY \GXOU[Y dUSeYZOI HXGnINeY� In UXdeX ZU eLLeIZO\eR_ eYZGHROYN Gnd 
\eXOL_ ZNe OSVReSenZGZOUn UL ZNe 5II[VGZOUnGR .eGRZN Gnd SGLeZ_ 3GnGMeSenZ S_YZeS� On 
5IZUHeX ����� [nOZY ]eXe On\OZed ZU VGXZOIOVGZe On ZNe UXMGnO`GZOUnGR OSVReSenZGZOUn� :Ne 
6XeYOdenZ YeX\ed GY ZNe VXeYOdOnM INGOX� Gnd eGIN deVGXZSenZ GYYOMned XeYVUnYOHRe VeXYUnY 
LUX OSVReSenZGZOUn� LUXSOnM G ZGYQ LUXIe ZU IURReIZO\eR_ dXO\e ZNe OnOZOGZO\e� 2ed H_ SGnGMeSenZ
XeVXeYenZGZO\eY� ZNe deIRGXGZOUn UL ZNe eYZGHROYNSenZ UL ZNe SGnGMeSenZ Y_YZeS ]GY SGde 
ZU deSUnYZXGZe ZNe IUSSOZSenZ� Gnd ZNe Y_YZeS XeW[OXeSenZY ]eXe OnZeMXGZed OnZU dGOR_ 
SGnGMeSenZ VXGIZOIeY ZU UHZGOn ZNe SGnGMeSenZ Y_YZeS IeXZOLOIGZOUn� 
:Ne SGnGMeSenZ Y_YZeS OY exZeXnGRR_ G[dOZed H_ G IeXZOLOIGZOUn HUd_ �3eZGR Ind[YZXOeY 
8eYeGXIN � *e\eRUVSenZ )enZXe� e\eX_ _eGX� Gnd ZNe I[XXenZ \eXYOUn UL ZNe Y_YZeS OY IS5 
����� ����� ]NOIN OY \GROd [nZOR 3G_ �� ����! ZNe RGZeYZ \eXOLOIGZOUn ]UXQ ]GY IUnd[IZed 
Un AVXOR �����
����� ����� ]NOIN OY \GROd [nZOR 3G_ �� ����! ZNe RGZeYZ \eXOLOIGZOUn ]UXQ ]GY IUnd[IZed ����� ����� ]NOIN OY \GROd [nZOR 3G_ �� ����! ZNe RGZeYZ \eXOLOIGZOUn ]UXQ ]GY IUnd[IZed 
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)NenM SNOn :GO]Gn8eMOUn
)NenM SNOn
1[nYNGn

)NenM SNOn
)NUnMWOnM

)NenM SNOn
>OGSen

4GSeæ

)USSOZZee SeSHeXY
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5II[VGZOUnGR SGLeZ_ Gnd
.eGRZN )USSOZZee +n\OXUnSenZGR SGLeZ_ Gnd .eGRZN )USSOZZee

4UZe  4UZ OnIR[dOnM dOYVGZINed ]UXQeXY� VGXZ�ZOSe eSVRU_eeY� UX UZNeX nUn�XeM[RGX eSVRU_eeY�

.G`GXd 8OYQ AYYeYYSenZ
)NenM SNOn NGY eYZGHROYNed ZNe �.G`GXd IdenZOLOIGZOUn Gnd 8OYQ AYYeYYSenZ 3GnGMeSenZ 8eM[RGZOUnY� GZ OZY LGIZUX_
VRGnZY ZU IUnd[IZ IUSVXeNenYO\e NG`GXd OdenZOLOIGZOUn Gnd XOYQ GYYeYYSenZ LUX SGINOneX_� eW[OVSenZ UX UVeXGZOUnY
ZNGZ SG_ IG[Ye OnP[XOeY UX GIIOdenZY ZU VeXYUnneR� Gnd ZU Xe\Oe] ZNe VeXLUXSGnIe UL UII[VGZOUnGR YGLeZ_ Gnd 
NeGRZN SGnGMeSenZ Gnd e\GR[GZe OZY IUnZXUR eLLeIZY On UXdeX ZU LUXS[RGZe VUROIOeY Gnd UHPeIZO\eY GY ZNe HGYOY LUX 
VRGnnOnM ZNe 5II[VGZOUnGR NeGRZN Gnd YGLeZ_ SGnGMeSenZ Y_YZeS�
8OYQ GYYeYYSenZ VXUIed[XeY GXe GY LURRU]Y

Ż

��2OYZ GRR UVeXGZOUnGR YZeVY

Ż

��IdenZOL_ VUYYOHRe NG`GXdY Gnd IUnYeW[enIeY

Ż

��)UnLOXS exOYZOnM VXUZeIZO\e SeGY[XeY

Ż

��ISVReSenZ YGLeZ_ Gnd NeGRZN XOYQ OdenZOLOIGZOUn GYYeYYSenZ

Ż

��BGYed Un ZNe XOYQ GYYeYYSenZ XeY[RZY �[nGIIeVZGHRe XOYQ�� VRGn Gnd
IGXX_ U[Z XOYQ SOZOMGZOUn Gnd IUnZXUR SeGY[XeY

�� )Und[IZ YGLeZ_ Gnd NeGRZN XOYQ GYYeYYSenZY GLZeX ZNe OSVReSenZGZOUn 
UL IUnZXUR SeGY[XeY

5II[VGZOUnGR AIIOdenZY 3GnGMeSenZ
In ����� � UII[VGZOUnGR GIIOdenZY UII[XXed On )NenM SNOnY :GO]Gn UVeXGZOUnY Gnd �� On 
3GOnRGnd )NOnG UVeXGZOUnY� Gnd ZNe SGOn Z_VeY UL UII[VGZOUnGR GIIOdenZY ]eXe IRGSVOnM Gnd 
XURR OnP[XOeY� 
AIIUXdOnM ZU ZNe 5II[VGZOUnGR SGLeZ_ Gnd .eGRZN AdSOnOYZXGZOUnY YZGZOYZOIGR dGZG Un ZUZGR 
OnP[X_ Ondex LUX GRR Ond[YZXOeY LXUS ���� ZU ����� ZNe *OYGHROnM InP[X_ ,XeW[enI_ 8GZe �,8� LUX ZNe 
X[HHeX SGn[LGIZ[XOnM Ond[YZX_ OY ����� ��� LUX ZNe *OYGHROnM InP[X_ Se\eXOZ_ 8GZe �S8�� Gnd 
���� LUX ZNe :UZGR InP[X_ Index� )NenM SNOnY ���� *OYGHROnM InP[X_ ,XeW[enI_ 8GZe 
�,8� ����� *OYGHROnM InP[X_ Se\eXOZ_ 8GZe �S8� ��� :UZGR InP[X_ Index �:II� ����� ]NOIN OY LGX 
RU]eX ZNGn ZNe G\eXGMe�  :Ne UII[VGZOUnGR GIIOdenZ On\eYZOMGZOUn LUXS S[YZ He IUSVReZed H_ 
ZNe [nOZ ]NeXe ZNe UII[VGZOUnGR dOYGYZeX UII[XXed GIIUXdOnM ZU )NenM SNOnĪY LGIZUX_ XeM[RGZOUnY�
In\eYZOMGZOUn OY ZU He IUnd[IZed Un ZNe XUUZ IG[YeY Gnd VXUVUYed OSVXU\eSenZ SeGY[XeY� 
Gnd ZNen Y[HSOZZed LUX GVVXU\GR� Xe\Oe] Gnd LURRU]�[V� ISVXU\eSenZ SeGY[XeY LUX GRR UII[VGZOUnGR
GIIOdenZ IGYeY NG\e Heen IUSVReZed� 

4UZe =UXQ Y[YVenYOUn dOYGYZeX  XeYZ LUX SUXe ZNGn � dG_ �On � NU[XY� d[e ZU UII[VGZOUnGR GIIOdenZY
,8  :Ne n[SHeX UL dOYGHROnM OnP[XOeY VeX SORROUn NU[XY UL exVUY[Xe� ,8# n[SHeX UL dOYGHROnM OnP[XOeY
      ŕ ��������� � ZUZGR exVUYed ]UXQOnM NU[XY
S8  :Ne n[SHeX UL dOYGHROnM RUYZ dG_Y VeX SORROUn NU[XY UL exVUY[Xe� S8#:UZGR n[SHeX UL dG_Y RUYZ
      ŕ ��������� � ZUZGR exVUYed ]UXQOnM NU[XY

SZGZOYZOIY Un 5II[VGZOUnGR AIIOdenZY On ����
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]UXQeXY�
Gnd VXU\Ode RGHUX VXUZeIZOUn Y[VVROeY �66+Y�� eZI�� On UXdeX ZU enY[Xe G YGLe GndNeGRZN_ ]UXQOnM en\OXUnSenZ LUX 
eYZGHROYN G YU[nd RGHUX YGLeZ_ Gnd NeGRZN SGnGMeSenZ Y_YZeS� de\eRUV YGLe UVeXGZOnMVXUIed[XeY LUX eGIN PUH VUYOZOUn� 
InY[XGnIe Gnd UZNeX RGHUX VXUZeIZOUn�XeRGZed RG]Y Gnd XeM[RGZOUnY� ]e YeZ [V IUSVROGnZ RGHUXYGLeZ_ Gnd NeGRZN LGIOROZOeY� 
UL  )NOnG  Un  ZNe  6Xe\enZOUn  Gnd  :XeGZSenZ  UL  5II[VGZOUnGR  *OYeGYeY�  ZNe  8eM[RGZOUn  Un =UXQ�8eRGZed InP[X_ 
XeVXeYenZGZO\eY ZU VGXZOIOVGZe� In GIIUXdGnIe ]OZN ZNe =UXQ SGLeZ_ 2G] UL )NOnG� ZNe 2G] UL ZNe6eUVReY  8eV[HROI  
)USSOZZee�� ]NOIN OY YOSORGX ZU ZNe Une On )NenM SNOn :GO]Gn� ]NeXeH_ ZNe VXeYOdenZ GVVUOnZYSGnGMeSenZ 
VRGn Gnd UII[VGZOUnGR dOYeGYe VXe\enZOUn� Cheng Shin )NOnG� ]e NG\e YeZ [V Gn �+n\OXUnSenZGRSGLeZ_ Gnd .eGRZN 
dOYI[YY Gnd Xe\Oe] ZNe )USVGn_Y UII[VGZOUnGR YGLeZ_ Gnd NeGRZN SGnGMeSenZ VRGn� NeGRZN SGnGMeSenZGnd VXUSUZOUn 
SedOIGR VeXYUnneR enMGMed On RGHUX NeGRZN YeX\OIeY� Gnd RGHUX XeVXeYenZGZO\eY� :Ne )USVGn_ NURdY XeM[RGXSeeZOnMY ZU 
)USSOZZee� Gnd UZNeX IUSSOZZee SeSHeXY OnIR[de UII[VGZOUnGR YGLeZ_ Gnd NeGRZN VeXYUnneR� deVGXZSenZNeGdY� 
)USSOZZee� In )NenM SNOn :GO]Gn� ZNe 6XeYOdenZ deYOMnGZeY G SGnGMeSenZ XeVXeYenZGZO\e ZU VGXZOIOVGZe On ZNe5S. 
In GIIUXdGnIe ]OZN ZNe 5II[VGZOUnGR SGLeZ_ Gnd .eGRZN AIZ� ZNe eSVRU_eX OY Gn ex�ULLOIOU SeSHeX UL ZNe 5S. 
NeGRZN�XeRGZed SGZZeXY�
5II[VGZOUnGR  SGLeZ_  Gnd  .eGRZN  3GnGMeSenZ  8eM[RGZOUnY  ZU  Y[VeX\OYe  Gnd  IUUXdOnGZe  eSVRU_ee  YGLeZ_  Gnd
�5S. )USSOZZee� On GIIUXdGnIe ]OZN AXZOIRe �� UL ZNe 5II[VGZOUnGR SGLeZ_ Gnd .eGRZN AIZ Gnd AXZOIRe �� UL ZNe 
eYZGHROYN Gn UII[VGZOUnGR YGLeZ_ Gnd NeGRZN SGnGMeSenZ [nOZ Gnd Gn �5II[VGZOUnGR SGLeZ_ Gnd .eGRZN )USSOZZee�
[nOUn IUnYZOZ[ZOUn ZNGZ ZNe RGHUX [nOUn YNGRR VXUSUZe RGHUX YGLeZ_ Gnd NeGRZN Gnd SeSHeX ]eRLGXe SGZZeXY� Gnd
In UXdeX ZU VXUSUZe ZNe NeGRZN Gnd YGLeZ_ UL eSVRU_eeY� )NenM SNOnY :GO]Gn UVeXGZOUnY YZOV[RGZeY On ZNe RGHUX

5II[VGZOUnGR SGLeZ_ Gnd .eGRZN )USSOZZee
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5II[VGZOUnGR SGLeZ_ Gnd .eGRZN )USSOZZee
In UXdeX ZU VXUSUZe ZNe NeGRZN Gnd YGLeZ_ UL eSVRU_eeY� )NenM SNOnY :GO]Gn UVeXGZOUnY YZOV[RGZeY On ZNe RGHUX 
[nOUn IUnYZOZ[ZOUn ZNGZ ZNe RGHUX [nOUn YNGRR VXUSUZe RGHUX YGLeZ_ Gnd NeGRZN Gnd SeSHeX ]eRLGXe SGZZeXY� Gnd 
eYZGHROYN Gn UII[VGZOUnGR YGLeZ_ Gnd NeGRZN SGnGMeSenZ [nOZ Gnd Gn �5II[VGZOUnGR SGLeZ_ Gnd .eGRZN )USSOZZee� 
�5S. )USSOZZee� On GIIUXdGnIe ]OZN AXZOIRe �� UL ZNe 5II[VGZOUnGR SGLeZ_ Gnd .eGRZN AIZ Gnd AXZOIRe �� UL ZNe 
5II[VGZOUnGR SGLeZ_ Gnd .eGRZN 3GnGMeSenZ 8eM[RGZOUnY ZU Y[VeX\OYe Gnd IUUXdOnGZe eSVRU_ee YGLeZ_ Gnd 
NeGRZN�XeRGZed SGZZeXY�
In GIIUXdGnIe ]OZN ZNe 5II[VGZOUnGR SGLeZ_ Gnd .eGRZN AIZ� ZNe eSVRU_eX OY Gn ex�ULLOIOU SeSHeX UL ZNe 5S. 
)USSOZZee� In )NenM SNOn :GO]Gn� ZNe 6XeYOdenZ deYOMnGZeY G SGnGMeSenZ XeVXeYenZGZO\e ZU VGXZOIOVGZe On ZNe 
5S. )USSOZZee� Gnd UZNeX IUSSOZZee SeSHeXY OnIR[de UII[VGZOUnGR YGLeZ_ Gnd NeGRZN VeXYUnneR� deVGXZSenZ 
NeGdY� SedOIGR VeXYUnneR enMGMed On RGHUX NeGRZN YeX\OIeY� Gnd RGHUX XeVXeYenZGZO\eY� :Ne )USVGn_ NURdY XeM[RGX 
SeeZOnMY ZU dOYI[YY Gnd Xe\Oe] ZNe )USVGn_Y UII[VGZOUnGR YGLeZ_ Gnd NeGRZN SGnGMeSenZ VRGn� NeGRZN SGnGMeSenZ
Gnd VXUSUZOUn VRGn Gnd UII[VGZOUnGR dOYeGYe VXe\enZOUn� In 3GOnRGnd )NOnG� ]e NG\e YeZ [V Gn �+n\OXUnSenZGR 
SGLeZ_ Gnd .eGRZN )USSOZZee�� ]NOIN OY YOSORGX ZU ZNe Une On )NenM SNOn :GO]Gn� ]NeXeH_ ZNe VXeYOdenZ GVVUOnZY 
SGnGMeSenZ XeVXeYenZGZO\eY ZU VGXZOIOVGZe� In GIIUXdGnIe ]OZN ZNe =UXQ SGLeZ_ 2G] UL )NOnG� ZNe 2G] UL ZNe 
6eUVReY 8eV[HROI UL )NOnG Un ZNe 6Xe\enZOUn Gnd :XeGZSenZ UL 5II[VGZOUnGR *OYeGYeY� ZNe 8eM[RGZOUn Un 
=UXQ�8eRGZed InP[X_ InY[XGnIe Gnd UZNeX RGHUX VXUZeIZOUn�XeRGZed RG]Y Gnd XeM[RGZOUnY� ]e YeZ [V IUSVROGnZ RGHUX 
YGLeZ_ Gnd NeGRZN LGIOROZOeY� eYZGHROYN G YU[nd RGHUX YGLeZ_ Gnd NeGRZN SGnGMeSenZ Y_YZeS� de\eRUV YGLe UVeXGZOnM 
VXUIed[XeY LUX eGIN PUH VUYOZOUn� Gnd VXU\Ode RGHUX VXUZeIZOUn Y[VVROeY �66+Y�� eZI�� On UXdeX ZU enY[Xe G YGLe Gnd 
NeGRZN_ ]UXQOnM en\OXUnSenZ LUX ]UXQeXY�

)NenM SNOn :GO]Gn8eMOUn
3GOnRGnd )NOnG

)NenM SNOn
1[nYNGn

)NenM SNOn
)NUnMWOnM

)NenM SNOn
>OGSen

4GSeæ

)USSOZZee SeSHeXY

2GHUX XeVXeYenZGZO\eY �nUZe�

8GZOU UL RGHUX XeVXeYenZGZO\eY

��

��

���

��

��

���

��

��

���

���

���

  ���

5II[VGZOUnGR SGLeZ_ Gnd
.eGRZN )USSOZZee +n\OXUnSenZGR SGLeZ_ Gnd .eGRZN )USSOZZee

4UZe  4UZ OnIR[dOnM dOYVGZINed ]UXQeXY� VGXZ�ZOSe eSVRU_eeY� UX UZNeX nUn�XeM[RGX eSVRU_eeY�

.G`GXd 8OYQ AYYeYYSenZ
)NenM SNOn NGY eYZGHROYNed ZNe �.G`GXd IdenZOLOIGZOUn Gnd 8OYQ AYYeYYSenZ 3GnGMeSenZ 8eM[RGZOUnY� GZ OZY LGIZUX_
VRGnZY ZU IUnd[IZ IUSVXeNenYO\e NG`GXd OdenZOLOIGZOUn Gnd XOYQ GYYeYYSenZ LUX SGINOneX_� eW[OVSenZ UX UVeXGZOUnY
ZNGZ SG_ IG[Ye OnP[XOeY UX GIIOdenZY ZU VeXYUnneR� Gnd ZU Xe\Oe] ZNe VeXLUXSGnIe UL UII[VGZOUnGR YGLeZ_ Gnd 
NeGRZN SGnGMeSenZ Gnd e\GR[GZe OZY IUnZXUR eLLeIZY On UXdeX ZU LUXS[RGZe VUROIOeY Gnd UHPeIZO\eY GY ZNe HGYOY LUX 
VRGnnOnM ZNe 5II[VGZOUnGR NeGRZN Gnd YGLeZ_ SGnGMeSenZ Y_YZeS�
8OYQ GYYeYYSenZ VXUIed[XeY GXe GY LURRU]Y

Ż

��2OYZ GRR UVeXGZOUnGR YZeVY

Ż

��IdenZOL_ VUYYOHRe NG`GXdY Gnd IUnYeW[enIeY

Ż

��)UnLOXS exOYZOnM VXUZeIZO\e SeGY[XeY

Ż

��ISVReSenZ YGLeZ_ Gnd NeGRZN XOYQ OdenZOLOIGZOUn GYYeYYSenZ

Ż

��BGYed Un ZNe XOYQ GYYeYYSenZ XeY[RZY �[nGIIeVZGHRe XOYQ�� VRGn Gnd
IGXX_ U[Z XOYQ SOZOMGZOUn Gnd IUnZXUR SeGY[XeY

�� )Und[IZ YGLeZ_ Gnd NeGRZN XOYQ GYYeYYSenZY GLZeX ZNe OSVReSenZGZOUn 
UL IUnZXUR SeGY[XeY

2022 CST ESG

5II[VGZOUnGR AIIOdenZY 3GnGMeSenZ

AIIUXdOnM ZU ZNe 5II[VGZOUnGR SGLeZ_ Gnd .eGRZN AdSOnOYZXGZOUnY YZGZOYZOIGR dGZG Un ZUZGR 
OnP[X_ Ondex LUX GRR Ond[YZXOeY LXUS ���� ZU ����� ZNe *OYGHROnM InP[X_ ,XeW[enI_ 8GZe �,8� LUX ZNe 
X[HHeX SGn[LGIZ[XOnM Ond[YZX_ OY ����� ��� LUX ZNe *OYGHROnM InP[X_ Se\eXOZ_ 8GZe �S8�� Gnd 
���� LUX ZNe :UZGR InP[X_ Index� )NenM SNOnY ���� *OYGHROnM InP[X_ ,XeW[enI_ 8GZe 
�,8� ����� *OYGHROnM InP[X_ Se\eXOZ_ 8GZe �S8� ��� :UZGR InP[X_ Index �:II� ����� ]NOIN OY LGX 
RU]eX ZNGn ZNe G\eXGMe�  :Ne UII[VGZOUnGR GIIOdenZ On\eYZOMGZOUn LUXS S[YZ He IUSVReZed H_ 
ZNe [nOZ ]NeXe ZNe UII[VGZOUnGR dOYGYZeX UII[XXed GIIUXdOnM ZU )NenM SNOnĪY LGIZUX_ XeM[RGZOUnY�
In\eYZOMGZOUn OY ZU He IUnd[IZed Un ZNe XUUZ IG[YeY Gnd VXUVUYed OSVXU\eSenZ SeGY[XeY� 
Gnd ZNen Y[HSOZZed LUX GVVXU\GR� Xe\Oe] Gnd LURRU]�[V� ISVXU\eSenZ SeGY[XeY LUX GRR UII[VGZOUnGR
GIIOdenZ IGYeY NG\e Heen IUSVReZed� 

4UZe =UXQ Y[YVenYOUn dOYGYZeX  XeYZ LUX SUXe ZNGn � dG_ �On � NU[XY� d[e ZU UII[VGZOUnGR GIIOdenZY
,8  :Ne n[SHeX UL dOYGHROnM OnP[XOeY VeX SORROUn NU[XY UL exVUY[Xe� ,8# n[SHeX UL dOYGHROnM OnP[XOeY
      ŕ ��������� � ZUZGR exVUYed ]UXQOnM NU[XY
S8  :Ne n[SHeX UL dOYGHROnM RUYZ dG_Y VeX SORROUn NU[XY UL exVUY[Xe� S8#:UZGR n[SHeX UL dG_Y RUYZ
      ŕ ��������� � ZUZGR exVUYed ]UXQOnM NU[XY

SZGZOYZOIY Un 5II[VGZOUnGR AIIOdenZY On ����

,eSGRe3GRe 3GRe

  

,eSGRe

)NenM SNOn
)NUnMWOnM

)NenM SNOn
1[nYNGn

)NenM SNOn
>OGSen

)NenM SNOn
:GO]Gn
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:UZGR =UXQ .U[XY

-endeX

4[SHeX UL 5II[VGZOUnGR AIIOdenZY
8eY[RZOnM On =UXQ S[YVenYOUn

:UZGR

*eGZN

3UXZGROZ_ XGZe

8eIUXdGHRe

:UZGR 8eIUXdGHRe InP[X_
,XeW[enI_ 8GZe �:8I,8�

2UYZ *G_Y

*OYGHROnM InP[X_ ,XeW[enI_ 8GZe �,8�

*OYGHROnM InP[X_ Se\eXOZ_ 8GZe �S8�
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:_VeY UL UII[VGZOUnGR dOYGYZeXY On ����

)ROVVOnM� XURROnM OnP[X_

)URROYOUn�H[SV OnP[XOeY

+xVUY[Xe ZU NOMN Gnd RU] ZeSVeXGZ[XeY

)[ZY Gnd YIXGVeY

,GRRY

,GRROnM UHPeIZY

,R_OnM UHPeIZY

5ZNeXY
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)RGYYOLOIGZOUn )NenM SNOn
:GO]Gn )NenM SNOn

1[nYNGn
)NenM SNOn
)NUnMWOnM

)NenM SNOn
>OGSen

2022 CST ESG

Gnd XURR OnP[XOeY�
Cheng Shin )NOnG's UVeXGZOUnY� Gnd ZNe SGOn Z_VeY UL UII[VGZOUnGR GIIOdenZY ]eXe IRGSVOnM 
In  �����  �  UII[VGZOUnGR  GIIOdenZY  UII[XXed  On  )NenM  SNOnY  :GO]Gn  UVeXGZOUnY  Gnd  ��  On 
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:Ne OnIXeGYe UL UII[VGZOUnGR GIIOdenZY On :GO]Gn On ���� ]GY SGOnR_ d[e ZU ZNe RGIQ UL 
YGLeZ_ G]GXeneYY UL UVeXGZUXY� SUYZ UL ]NOIN ]eXe IG[Yed H_ ZNe LGOR[Xe ZU IUSVR_ ]OZN ZNe 
YZGndGXd UVeXGZOnM VXUIed[XeY ]Nen eROSOnGZOnM GHnUXSGROZOeY LUX ZNe YGQe UL YVeed� XeY[RZOnM 
On UII[VGZOUnGR GIIOdenZY� AZ VXeYenZ� )NenM SNOn OY IGXX_OnM U[Z ZNe �@eXU *GnMeX @Une 
)GSVGOMn� GIZO\eR_ VXUSUZOnM Un�YOZe NG`GXd OdenZOLOIGZOUn GIZO\OZOeY� S[VeX\OYUXY� ]OZN G 
IGXOnM GZZOZ[de� VOnVUOnZ VXUHReSGZOI GXeGY� Gnd ZNUYe XeSOnded GVVXUGIN ZNe OYY[eY ]OZN G 
YenYe UL MXGZOZ[de� ]UXQOnM ZUMeZNeX ZU VXe\enZ GIIOdenZY Gnd dOYGYZeXY�

6GXZOeY IUnIeXned
*OYIU\eXeX

SNOLZ Y[VeX\OYUX

SeIZOUn 3GnGMeX
SeIZOUn )NOeL

SeXOU[Y GIIOdenZY �IGRR ZNe 
LGIZUX_ eSeXMenI_ n[SHeX ���� 
ZU OnLUXS ZNe YeIUnd M[GXd ZU 

NGndRe OSSedOGZeR_
5II[VGZOUnGR SGLeZ_ Gnd 

.eGRZN *eVGXZSenZSeIZOUn 3GnGMeX
SeIZOUn )NOeL

3edOIGR 5LLOIe

3edOIGR 5LLOIe
8eIUXdY

,OeRd In\eYZOMGZOUn

5n�YOZe VNUZUMXGVN_

6XUd[Ie dUI[SenZGX_ 
XeVUXZ

)Un\ene 5S. )USSOZZee 
SeeZOnM

8e\Oe] VXeIG[ZOUnGX_ 
SeGY[XeY

5n�YOZe IUnLOneSenZ Gnd 
OYURGZOUn

AnGR_`e ZNe IG[Ye UL ZNe 
GIIOdenZ

3OnUX

8eIUXd UL OnP[XOeY

6XUd[IZOUn 
*eVGXZSenZ � 

:UV S[VeX\OYUX
*OYVGZIN \eNOIRe Gnd 
ZGQe ZNe OnP[Xed ZU 

NUYVOZGR

*eVGXZSenZ 3GnGMeX SeIUnd M[GXd

AdSOnOYZXGZOUn *O\OYOUn .[SGn 8eYU[XIeY *O\OYOUn

4UZOL_ NUYVOZGR
)UnZGIZ LGSOR_ SeSHeXY

8eIUXd UL OnP[XOeY

0[dMSenZ

4UZOLOIGZOUn

n4UZOLOIGZOU

4UZOLOIGZOUn

4UZOLOIGZOUn

4UZOLOIGZOUn
4UZOLOIGZOUn

)UnZGIZ

5II[VGZOUnGR SGLeZ_ +d[IGZOUn Gnd :XGOnOnM
4e] eSVRU_eeY XeIeO\e MeneXGR YGLeZ_ Gnd NeGRZN ed[IGZOUn �� NU[XY� [VUn IUSVReZOUn UL 
ZNeOX UnHUGXdOnM VXUIed[XeY�

)NenM SNOnY eLLUXZY ZU Xed[Ie ZNe UII[XXenIe UL UII[VGZOUnGR GIIOdenZY GXe GY LURRU]Y 

,OXe ,OMNZOnM Gnd *OYGYZeX 6Xe\enZOUn :XGOnOnM

4e] eSVRU_eeY GXe XeW[OXed ZU XeIeO\e LOXe LOMNZOnM
Gnd dOYGYZeX VXe\enZOUn ZXGOnOnM GLZeX enZeXOnM 
ZNe LGIZUX_ VRGnZ ZU UHZGOn LOXe LOMNZOnM YQORRY�

SGLeZ_ +d[IGZOUn On +GIN ;nOZ

ALZeX ne] eSVRU_eeY GXXO\e GZ ZNeOX [nOZY� ZNe_ GXe 
XeW[OXed ZU XeIeO\e YGLeZ_ Gnd NeGRZN ed[IGZOUn 
ZXGOnOnM GVVXUVXOGZe ZU ZNeOX ]UXQ�

8eMOUn 6eXIenZGMe UL IUSVReZOUn UL MeneXGR YGLeZ_ Gnd NeGRZN ed[IGZOUn LUX ne] eSVRU_eeY

)NenM SNOn :GO]Gn

3GOnRGnd )NOnG ����

����

:XGOnOnM -XU[ndY Gnd <en[eY

:XGOnOnM \en[eY NG\e Heen YeZ [V LUX ne] eSVRU_eeY ZU 
XeIeO\e UII[VGZOUnGR ZXGOnOnM Gnd ZU \GROdGZe ZNeOX YQORRY 
Gnd IUSVeZenIOeY HeLUXe ZNe_ GXe GRRU]ed ZU ]UXQ Un 
SGINOneX_ eW[OVSenZ�

5n�YOZe .G`GXd IdenZOLOIGZOUn AIZO\OZOeY
In UXdeX ZU OSVXU\e ]UXQVRGIe YGLeZ_� ZNXU[MN ZNe VGXZOIOVGZOUn
UL GRR eSVRU_eeY� )NenM SNOn XGOYeY ZNe YGLeZ_ G]GXeneYY 
UL GRR eSVRU_eeY ZNXU[MN LGRYe GRGXS VXUVUYGRY Gnd 
���SOn[Ze YGLeZ_ UHYeX\GZOUn UL ZNe d[Z_ Y_YZeS� OdenZOL_ 
Gnd VXUVUYe OSVXU\eSenZY ZU ZNe VUZenZOGR NG`GXdY UL 
VeXYUnneR� en\OXUnSenZ� SGINOneX_ Gnd eW[OVSenZ Un 
YOZe� Gnd IXeGZe G SUXe IUSLUXZGHRe Gnd YGLe ]UXQOnM 
en\OXUnSenZ ZNXU[MN ZNe 6*)A SUdeR I_IRe ZU VXe\enZ 
dOYGYZeXY HeLUXe ZNe_ NGVVen Gnd enY[Xe ZNe YGLeZ_ UL 
]UXQeXY�
4UZe  �*[Z_ Y_YZeS� On 0GVGneYe SeGnY ZGQOnM INGXMe UL 
ZNe YOZe UVeXGZOUn GXeG� ZNGZ OY� ZNe YOZe UVeXGZOUn Y[VeX\OYUX�

5II[VGZOUnGR SGLeZ_ Gnd .eGRZN
+d[IGZOUn Gnd :XGOnOnM IZeSY

InZXUd[IZOUn ZU 5II[VGZOUnGR SGLeZ_ Gnd .eGRZN AIZ

;Ye UL )RUZNOnM Gnd 6eXYUnGR 6XUZeIZO\e +W[OVSenZ �66+�

=UXQVRGIe SGLeZ_ Gnd .eGRZN

.G`GXd +d[IGZOUn

3eINGnOIGR AIIOdenZY Gnd 6Xe\enZOUn

+ReIZXOIGR AIIOdenZ 6Xe\enZOUn

,OXe Gnd +xVRUYOUn Gnd ,OXe ,OMNZOnM :XGOnOnM

+SeXMenI_ InIOdenZ .GndROnM �OnIR[dOnM ,OXYZ AOd :XGOnOnM�

.eGRZN 3GnGMeSenZ

:XGLLOI SGLeZ_

5II[VGZOUnGR SGLeZ_ Gnd .eGRZN
+d[IGZOUn Gnd :XGOnOnM IZeSY

2022 CST ESG

8eVUXZOnM 6XUIed[XeY UL 5II[VGZOUnGR AIIOdenZ On 6RGnZ

HeRU]�
UVeXGZOUnY  UL  UII[VGZOUnGR  GIIOdenZY�  :Ne  XeVUXZOnM  VXUIed[XeY  GXe  YNU]n  On  ZNe  LOM[Xe
GIIUXdGnIe  ]OZN  ZNe  XeM[RGZOUnY  Gnd  IGXX_  U[Z  ZNe  On\eYZOMGZOUn�  OSVXU\eSenZ�  Gnd  UZNeX
GIIOdenZY�  exIeVZ  LUX  LOXYZ  GOd�  ZNe  YOZe  Y[VeX\OYUX  YNGRR  XeVUXZ  ZNe  GIIOdenZ  ZU  ZNe  VRGnZ  On 
)NenM SNOn NGY LUXS[RGZed VXU\OYOUnY LUX NGndROnM dOYGYZeXY Gnd GIIOdenZY� In IGYe UL UII[VGZOUnGR 

]eXe  nU  IGYeY  UL  UII[VGZOUnGR  dOYeGYeY  On  )NenM  SNOn  :GO]Gn  Gnd  Cheng Shin )NOnG�

OnP[XOeY  ]eXe  XeIUXded  On  )NenM  SNOn  :GO]Gn  Gnd  ��  On  Cheng Shin  )NOnG�  In �����  ZNeXe  
UX HX[OYeY� GY ZNe SGOn Z_VeY UL UII[VGZOUnGR GIIOdenZY� In ����� � ]UXQ Y[YVenYOUn UII[VGZOUnGR  
GY ZNUYe On ZNe MeneXGR SGn[LGIZ[XOnM Ond[YZX_� ]OZN �IRGSVOnM� XURROnM OnP[XOeY� Gnd�I[ZY� YIXGVeY� 
ZNe 5II[VGZOUnGR SGLeZ_ Gnd .eGRZN AIZ� :Ne SGOn Z_VeY UL UII[VGZOUnGR GIIOdenZY GXeZNe YGSe 
)NenM SNOn IURReIZY dGZG Gnd XeVUXZY UII[VGZOUnGR OnP[XOeY Un G SUnZNR_ HGYOY On GIIUXdGnIe]OZN 
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)NenM SNOn NGY LUXS[RGZed VXU\OYOUnY LUX NGndROnM dOYGYZeXY Gnd GIIOdenZY� In IGYe UL UII[VGZOUnGR
GIIOdenZY� exIeVZ LUX LOXYZ GOd� ZNe YOZe Y[VeX\OYUX YNGRR XeVUXZ ZNe GIIOdenZ ZU ZNe VRGnZ On 
GIIUXdGnIe ]OZN ZNe XeM[RGZOUnY Gnd IGXX_ U[Z ZNe On\eYZOMGZOUn� OSVXU\eSenZ� Gnd UZNeX 
UVeXGZOUnY UL UII[VGZOUnGR GIIOdenZY� :Ne XeVUXZOnM VXUIed[XeY GXe YNU]n On ZNe LOM[Xe 
HeRU]�

:Ne OnIXeGYe UL UII[VGZOUnGR GIIOdenZY On :GO]Gn On ���� ]GY SGOnR_ d[e ZU ZNe RGIQ UL 
YGLeZ_ G]GXeneYY UL UVeXGZUXY� SUYZ UL ]NOIN ]eXe IG[Yed H_ ZNe LGOR[Xe ZU IUSVR_ ]OZN ZNe 
YZGndGXd UVeXGZOnM VXUIed[XeY ]Nen eROSOnGZOnM GHnUXSGROZOeY LUX ZNe YGQe UL YVeed� XeY[RZOnM 
On UII[VGZOUnGR GIIOdenZY� AZ VXeYenZ� )NenM SNOn OY IGXX_OnM U[Z ZNe �@eXU *GnMeX @Une 
)GSVGOMn� GIZO\eR_ VXUSUZOnM Un�YOZe NG`GXd OdenZOLOIGZOUn GIZO\OZOeY� S[VeX\OYUXY� ]OZN G 
IGXOnM GZZOZ[de� VOnVUOnZ VXUHReSGZOI GXeGY� Gnd ZNUYe XeSOnded GVVXUGIN ZNe OYY[eY ]OZN G 
YenYe UL MXGZOZ[de� ]UXQOnM ZUMeZNeX ZU VXe\enZ GIIOdenZY Gnd dOYGYZeXY�

)NenM SNOn IURReIZY dGZG Gnd XeVUXZY UII[VGZOUnGR OnP[XOeY Un G SUnZNR_ HGYOY On GIIUXdGnIe 
]OZN ZNe 5II[VGZOUnGR SGLeZ_ Gnd .eGRZN AIZ� :Ne SGOn Z_VeY UL UII[VGZOUnGR GIIOdenZY GXe 
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ZNe n[SHeX UL eSVRU_eeY On eGIN VRGnZ� :Ne Un�YOZe SedOIGR YeX\OIe YOZ[GZOUn LUX eGIN VRGnZ On 
���� ]GY GY LURRU]Y 

3GOn 6RGnZ

)NGnMN[G @NUnM`N[GnM 6RGnZ

6RGnZ �

)NGnMN[G >O`NU[ 6RGnZ

*U[ROU[ 6RGnZ �
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VUROI_ OY eYZGHROYNed� GROMned ]OZN Gnn[GR H[YOneYY VeXLUXSGnIe� AddOZOUnGRR_� OndO\Od[GR 
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In UXdeX ZU VXU\Ode eSVRU_eeY ]OZN VeGIe UL SOnd� )NenM SNOn VXU\OdeY eSVRU_eeY ]OZN ZNe 
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In UXdeX ZU enNGnIe eSVRU_ee ]eRRHeOnM� On GddOZOUn ZU ZNe MeneXGR YGRGX_�]e GRYU VXU\Ode 

eSVRU_ee HeneLOZY Y[VeXOUX ZU ZNUYe YZOV[RGZed H_ ZNe MU\eXnSenZ�AIIUXdOnM ZU nGZ[Xe� 

)NenM SNOnY ]eRLGXe IGn He dO\Oded OnZU LU[X IGZeMUXOeY  YZGZ[ZUX_ HeneLOZY�]eRLGXe HeneLOZY� 

LeYZO\GR GIZO\OZOeY� Gnd eSVRU_ee GYYOYZGnIe GY LURRU]Y 

BeneLOZY  YUIOGR OnY[XGnIe� YZGZ[ZUX_ 

NUROdG_Y� XeM[RGX Gnn[GR NeGRZN 

INeIQ[VY� SedOIGR IUnY[RZGZOUn ]OZN 

XeYOdenZ dUIZUXY� VenYOUnY� 

eSVRU_ee YZUIQ ZX[YZ 

dO\OdendY� eZI�

2OLe HeneLOZY  

eSVRU_ee SeGRY� [nOLUXSY�

dUXSOZUXOeY� VGXQOnM RUZY� dOYIU[nZ 

VGXZneX YZUXeY� Gnd eSVRU_ee GIZO\OZ_ 

XeIXeGZOUn GXeGY�

,eYZO\GRY  IGYN VXO`eY UX IU[VUnY 

LUX SVXOnM ,eYZO\GR� *XGMUn BUGZ ,eYZO\GR�

 Gnd 3Od�A[Z[Sn ,eYZO\GR� _eGX�end HUn[Y�

 _eGX�end dOnneX Y[HYOdOeY� YeRL�OSVXU\eSenZ 

GIZO\OZ_ Y[HYOdOeY� eZI�

+SVRU_ee Y[VVUXZ  3edOIGR HeneLOZY� 

VenYOUn� HeXeG\eSenZ GRRU]GnIe� 

SGXXOGMe�H[XOGR�dOYGHOROZ_ HeneLOZY� 

Gnd ed[IGZOUn OnIenZO\eY 

LUX INORdXen UL eSVRU_eeY�

SZGZ[ZUX_
BeneLOZY

=eRLGXe
BeneLOZY

,eYZO\GRY Gnd
+\enZY
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3OMXGnZ =UXQeX *UXSOZUX_ BOI_IRe 6GXQOnM AXeG

3OMXGnZ =UXQeX *UXSOZUX_ ,OZneYY AXeG*UXSOZUX_ AdSOnOYZXGZOUn )enZeX

IZeS 3GnGMeSenZ AVVXUGIN

6UROI_�
)USSOZSenZ

-UGRY Gnd :GXMeZY

3GZeXOGROZ_

ë)NenM SNOn GIZO\eR_ enNGnIeY eSVRU_eeY VXULeYYOUnGR YQORRY Gnd SGnGMeXOGR IUSVeZenIOeY 
   ZNXU[MN ed[IGZOUn� ZXGOnOnM� Gnd XeYU[XIe de\eRUVSenZ� :NOY OY dUne ZU IUnYOYZenZR_
   eSHUd_ ZNe YVOXOZ UL IUXVUXGZe I[RZ[Xe� YZXenMZNen eSVRU_ee IUSVeZOZO\eneYY� Gnd
   Y[HYeW[enZR_ V[XY[e G ReGdOnM VUYOZOUn LUX )NenM SNOn On ZNe SGXQeZ Gnd Y[YZGOnGHRe
   YeIZUXY�

ë+nNGnIe YZGLL IUSVeZenIOeY Gnd ZNeOX SGnGMeSenZ IGVGHOROZOeY�

ë)[RZO\GZe exIeRRenZ VXULeYYOUnGR Gnd ZeINnOIGR VeXYUnneR Gnd SGnGMeSenZ VeXYUnneR
   ]NU IGn IXeGZe SGxOS[S \GR[e LUX )NenM SNOn�

)USS[nOIGZOUn
)NGnneRY ë+SVRU_ee IUSVRGOnZ HUx�NUZROne�

ëBGYed Un ZNe \GXOU[Y ZXGOnOnM IU[XYeY� ZNeXe GXe IeXZOLOIGZOUn Y_YZeSY Y[IN GY IUSVeZenI_

   IeXZOLOIGZOUn� \UIGZOUnGR W[GROLOIGZOUn exGSOnGZOUn Gnd e\en GIGdeSOI W[GROLOIGZOUnY�
+LLeIZO\eneYY
AYYeYYSenZ

AIZOUn 6RGn

ë:XGOnOnM 6XUMXGSY  5XOenZGZOUn :XGOnOnM LUX 4e] +SVRU_eeY � 0UH�YVeIOLOI :XGOnOnM �
   .OeXGXIN_�BGYed 3GnGMeSenZ :XGOnOnM � 6XUPeIZ�HGYed )U[XYeY � SeRL�*e\eRUVSenZ
   6XUMXGSY � +d[IGZOUnGR Ad\GnIeSenZ�
ë2eGXnOnM )NGnneRY  2eIZ[Xe .GRR�YZ_Re 2eGXnOnM� *OMOZGR 2eGXnOnM� 6XUPeIZ AYYOMnSenZY�
   InZeXGIZO\e 2eGXnOnM� 5n�ZNe�PUH :XGOnOnM� Gnd UZNeX dO\eXYe ReGXnOnM INGnneRY�
ëIn ZNe 3GOnRGnd )NOnG XeMOUn� 3GxxOY ;nO\eXYOZ_ NGY Heen eYZGHROYNed� GRUnM ]OZN
   IURRGHUXGZOUnY ]OZN neGXH_ NOMNeX ed[IGZOUn OnYZOZ[ZOUnY� +GIN _eGX� G VXUMXGS LUX
   ed[IGZOUnGR Gd\GnIeSenZ OY UXMGnO`ed ZU enY[Xe ZNGZ eSVRU_eeY IGn MXU] Gnd ReGXn
   On G Y[VVUXZO\e en\OXUnSenZ�
ë8eZOXee Gd\OYUX_ ZeGS

8eYVUnYOHOROZ_ ë.[SGn 8eYU[XIeY *eVGXZSenZ

8eYU[XIeY
ë)NenM SNOn :GO]Gn � )UnZOn[ed On\eYZSenZ UL 4:
������� VeX _eGX�

ë3GOnRGnd )NOnG � )UnZOn[ed On\eYZSenZ UL )4? ���� SORROUn VeX _eGX�

��� )GXeeX *e\eRUVSenZ Gnd +\GR[GZOUn

+d[IGZOUn� :XGOnOnM Gnd )GXeeX *e\eRUVSenZ
:Ne )USVGn_ VRGnY ZXGOnOnM IU[XYeY LUX VXULeYYOUnGR Gnd ZeINnOIGR YQORRY On \GXOU[Y deVGXZSenZY�

:NeYe IU[XYeY GXe ZGORUXed ZU dOLLeXenZ Re\eRY UL YZGLL ZU HUUYZ ZNeOX exVeXZOYe Gnd OSVXU\e 

SGnGMeSenZ IGVGHOROZOeY� :NOY GVVXUGIN GROMnY ]OZN ZNe IUSVGn_Y IUXVUXGZe I[RZ[Xe Gnd 

GOSY ZU YZXenMZNen eSVRU_ee IUSVeZOZO\eneYY�

�)NenM SNOn :GO]Gn� In ����� ZNe )USVGn_ ULLeXed 
����� PUH�YVeIOLOI IU[XYeY Gnd ��� XU[ZOne Gnd 
VXUPeIZ�HGYed IU[XYeY� ZUZGROnM ����� IU[XYeY Gnd 
������ ZXGOnOnM NU[XY� ]OZN Gn G\eXGMe UL ���� 
NU[XY VeX eSVRU_ee�

�)NenM SNOn 3GOnRGnd )NOnG� In ����� G ZUZGR UL 
������ ZXGOnOnM YeYYOUnY ]eXe IUnd[IZed� OnIR[dOnM 
����� VXe�eSVRU_SenZ ZXGOnOnM IU[XYeY� ����� 
IU[XYeY HGYed Un YVeIOLOI PUH XUReY� ������ XU[ZOne 
IU[XYeY� ��� IU[XYeY LUX dOLLeXenZ NOeXGXINOIGR 
Re\eRY� Gnd ��� IU[XYeY On UZNeX IGZeMUXOeY� :Ne 
ZUZGR ZXGOnOnM NU[XY I[S[RGZO\eR_ GSU[nZed ZU 
��������� NU[XY� ]OZN Gn G\eXGMe UL ������ 
NU[XY UL ZXGOnOnM VeX eSVRU_ee�

2022 CST ESG

)USVGn_ NURdY XeM[RGX SeeZOnMY ]OZN dUXSOZUX_ SGnGMeXY ZU YUR\e VXUHReSY On ROLe SGnGMeSenZ�
NGY GRYU NOXed dUXSOZUX_ SGnGMeXY ]NU GXe XeYVUnYOHRe LUX IU[nYeROnM LUXeOMn SOMXGnZ ]UXQeXY� :Ne 
ZXGnYVUXZGZOUn ZU Gnd LXUS VRGnZY ZNGZ GXe L[XZNeX G]G_ LXUS ZNe dUXSOZUX_� In GddOZOUn� )NenM SNOn
LOZneYY  LGIOROZOeY�  IUUQOnM  GXeGY�  Gnd  ReOY[Xe  GXeGY  ZU  XeROe\e  ZNe  VXeYY[Xe  UL  ]UXQ  Gnd  VXU\OdeY  H[Y
:GO]Gn  UVeXGZOUnY�  In  GddOZOUn  ZU  VXU\OdOnM  RUIGR  SeGRY  On  ZNe  dUXSOZUX_�  )NenM  SNOn  GRYU  VXU\OdeY
:NeXe GXe ��� SOMXGnZ ]UXQeXY LXUS <OeZnGS� :NGORGnd� IndUneYOG� Gnd UZNeX VRGIeY On ZNe )USVGn_Y 
)GXe LUX ,UXeOMn 3OMXGnZ =UXQeXY

eSVRU_ee SeGR OSVXU\eSenZY� ]NOIN NGY Heen OdenZOLOed GY G VXOUXOZ_GXeG LUX OSVXU\eSenZ Gnd GdP[YZSenZ
YIUXe ]GY On �)USVGn_ SGZOYLGIZOUn� ]OZN G YIUXe UL ���� VUOnZY�:Ne RU]eYZ YIUXe ]GY On ZNe GXeG UL 
I[RZ[Xe� In ����� ZNe G\eXGMe eSVRU_ee YGZOYLGIZOUn YIUXe of Cheng Shin )NOnG ]GY ���� VUOnZY� :Ne NOMNeYZ 
IUnZXOH[ZeY ZU ZNe )USVGn_Y UVeXGZOUnY Gnd ZNe_ NG\e G MUUd [ndeXYZGndOnM UL ZNe )USVGn_Y IUXVUXGZe 
MeneXGRR_ NG\e G IReGX [ndeXYZGndOnM UL ZNeOX PUH YIUVe Gnd XeYVUnYOHOROZOeY� :Ne_ HeROe\eZNGZ ZNeOX ]UXQ 
YGZOYLGIZOUn NGY OSVXU\ed H_ ������ IUSVGXed ZU RGYZ _eGX� AIIUXdOnM ZU ZNe Y[X\e_ XeY[RZY�eSVRU_eeY 
In ����� ZNe W[eYZOUnnGOXe deYOMn On :GO]Gn IUnZOn[ed ZU LUI[Y Un OdenZOL_OnM GXeGY LUX OSVXU\eSenZ�5\eXGRR 
VUROIOeY  Gnd  I[RZ[Xe�  ]UXQOnM  en\OXUnSenZ�  ed[IGZOUn  Gnd  ZXGOnOnM�  IUSVenYGZOUn  Gnd  HeneLOZY�  GndSUXe� 
eSVRU_eeY� 8eM[RGX eSVRU_ee YGZOYLGIZOUn Y[X\e_Y GXe IUnd[IZed� IU\eXOnM ZUVOIY Y[IN GY IUXVUXGZe
)NenM SNOn XeMGXdY eSVRU_ee YGZOYLGIZOUn Y[X\e_Y GY Une UL ZNe INGnneRY LUX XeIeO\OnM LeedHGIQ LXUS

+SVRU_ee SGZOYLGIZOUn
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+SVRU_ee SGZOYLGIZOUn
)NenM SNOn XeMGXdY eSVRU_ee YGZOYLGIZOUn Y[X\e_Y GY Une UL ZNe INGnneRY LUX XeIeO\OnM LeedHGIQ LXUS 
eSVRU_eeY� 8eM[RGX eSVRU_ee YGZOYLGIZOUn Y[X\e_Y GXe IUnd[IZed� IU\eXOnM ZUVOIY Y[IN GY IUXVUXGZe 
VUROIOeY Gnd I[RZ[Xe� ]UXQOnM en\OXUnSenZ� ed[IGZOUn Gnd ZXGOnOnM� IUSVenYGZOUn Gnd HeneLOZY� Gnd 
SUXe� In ����� ZNe W[eYZOUnnGOXe deYOMn On :GO]Gn IUnZOn[ed ZU LUI[Y Un OdenZOL_OnM GXeGY LUX OSVXU\eSenZ�
5\eXGRR YGZOYLGIZOUn NGY OSVXU\ed H_ ������ IUSVGXed ZU RGYZ _eGX� AIIUXdOnM ZU ZNe Y[X\e_ XeY[RZY� 
eSVRU_eeY MeneXGRR_ NG\e G IReGX [ndeXYZGndOnM UL ZNeOX PUH YIUVe Gnd XeYVUnYOHOROZOeY� :Ne_ HeROe\e 
ZNGZ ZNeOX ]UXQ IUnZXOH[ZeY ZU ZNe )USVGn_Y UVeXGZOUnY Gnd ZNe_ NG\e G MUUd [ndeXYZGndOnM UL ZNe 
)USVGn_Y IUXVUXGZe I[RZ[Xe� In ����� ZNe G\eXGMe eSVRU_ee YGZOYLGIZOUn YIUXe On ZNe 3GOnRGnd )NOnG 
XeMOUn ]GY ���� VUOnZY� :Ne NOMNeYZ YIUXe ]GY On �)USVGn_ SGZOYLGIZOUn� ]OZN G YIUXe UL ���� VUOnZY� 
:Ne RU]eYZ YIUXe ]GY On ZNe GXeG UL eSVRU_ee SeGR OSVXU\eSenZY� ]NOIN NGY Heen OdenZOLOed GY G VXOUXOZ_
GXeG LUX OSVXU\eSenZ Gnd GdP[YZSenZ

)GXe LUX ,UXeOMn 3OMXGnZ =UXQeXY
:NeXe GXe ��� SOMXGnZ ]UXQeXY LXUS <OeZnGS� :NGORGnd� IndUneYOG� Gnd UZNeX VRGIeY On ZNe )USVGn_Y 
:GO]Gn UVeXGZOUnY� In GddOZOUn ZU VXU\OdOnM RUIGR SeGRY On ZNe dUXSOZUX_� )NenM SNOn GRYU VXU\OdeY 
LOZneYY LGIOROZOeY� IUUQOnM GXeGY� Gnd ReOY[Xe GXeGY ZU XeROe\e ZNe VXeYY[Xe UL ]UXQ Gnd VXU\OdeY H[Y 
ZXGnYVUXZGZOUn ZU Gnd LXUS VRGnZY ZNGZ GXe L[XZNeX G]G_ LXUS ZNe dUXSOZUX_� In GddOZOUn� )NenM SNOn 
NGY GRYU NOXed dUXSOZUX_ SGnGMeXY ]NU GXe XeYVUnYOHRe LUX IU[nYeROnM LUXeOMn SOMXGnZ ]UXQeXY� :Ne 
)USVGn_ NURdY XeM[RGX SeeZOnMY ]OZN dUXSOZUX_ SGnGMeXY ZU YUR\e VXUHReSY On ROLe SGnGMeSenZ�

3OMXGnZ =UXQeX *UXSOZUX_ BOI_IRe 6GXQOnM AXeG

*UXSOZUX_ AdSOnOYZXGZOUn )enZeX 3OMXGnZ =UXQeX *UXSOZUX_ ,OZneYY AXeG

2022 CST ESG

IZeS 3GnGMeSenZ AVVXUGIN

6UROI_�
)USSOZSenZ

-UGRY Gnd :GXMeZY

3GZeXOGROZ_

ë)NenM SNOn GIZO\eR_ enNGnIeY eSVRU_eeY VXULeYYOUnGR YQORRY Gnd SGnGMeXOGR IUSVeZenIOeY 
   ZNXU[MN ed[IGZOUn� ZXGOnOnM� Gnd XeYU[XIe de\eRUVSenZ� :NOY OY dUne ZU IUnYOYZenZR_
   eSHUd_ ZNe YVOXOZ UL IUXVUXGZe I[RZ[Xe� YZXenMZNen eSVRU_ee IUSVeZOZO\eneYY� Gnd
   Y[HYeW[enZR_ V[XY[e G ReGdOnM VUYOZOUn LUX )NenM SNOn On ZNe SGXQeZ Gnd Y[YZGOnGHRe
   YeIZUXY�

ë+nNGnIe YZGLL IUSVeZenIOeY Gnd ZNeOX SGnGMeSenZ IGVGHOROZOeY�

ë)[RZO\GZe exIeRRenZ VXULeYYOUnGR Gnd ZeINnOIGR VeXYUnneR Gnd SGnGMeSenZ VeXYUnneR
   ]NU IGn IXeGZe SGxOS[S \GR[e LUX )NenM SNOn�

)USS[nOIGZOUn
)NGnneRY ë+SVRU_ee IUSVRGOnZ HUx�NUZROne�

ëBGYed Un ZNe \GXOU[Y ZXGOnOnM IU[XYeY� ZNeXe GXe IeXZOLOIGZOUn Y_YZeSY Y[IN GY IUSVeZenI_

   IeXZOLOIGZOUn� \UIGZOUnGR W[GROLOIGZOUn exGSOnGZOUn Gnd e\en GIGdeSOI W[GROLOIGZOUnY�
+LLeIZO\eneYY
AYYeYYSenZ

AIZOUn 6RGn

ë:XGOnOnM 6XUMXGSY  5XOenZGZOUn :XGOnOnM LUX 4e] +SVRU_eeY � 0UH�YVeIOLOI :XGOnOnM �
   .OeXGXIN_�BGYed 3GnGMeSenZ :XGOnOnM � 6XUPeIZ�HGYed )U[XYeY � SeRL�*e\eRUVSenZ
   6XUMXGSY � +d[IGZOUnGR Ad\GnIeSenZ�
ë2eGXnOnM )NGnneRY  2eIZ[Xe .GRR�YZ_Re 2eGXnOnM� *OMOZGR 2eGXnOnM� 6XUPeIZ AYYOMnSenZY�
   InZeXGIZO\e 2eGXnOnM� 5n�ZNe�PUH :XGOnOnM� Gnd UZNeX dO\eXYe ReGXnOnM INGnneRY�
ëIn ZNe 3GOnRGnd )NOnG XeMOUn� 3GxxOY ;nO\eXYOZ_ NGY Heen eYZGHROYNed� GRUnM ]OZN
   IURRGHUXGZOUnY ]OZN neGXH_ NOMNeX ed[IGZOUn OnYZOZ[ZOUnY� +GIN _eGX� G VXUMXGS LUX
   ed[IGZOUnGR Gd\GnIeSenZ OY UXMGnO`ed ZU enY[Xe ZNGZ eSVRU_eeY IGn MXU] Gnd ReGXn
   On G Y[VVUXZO\e en\OXUnSenZ�
ë8eZOXee Gd\OYUX_ ZeGS

8eYVUnYOHOROZ_ ë.[SGn 8eYU[XIeY *eVGXZSenZ

8eYU[XIeY

��� )GXeeX *e\eRUVSenZ Gnd +\GR[GZOUn

+d[IGZOUn� :XGOnOnM Gnd )GXeeX *e\eRUVSenZ
:Ne )USVGn_ VRGnY ZXGOnOnM IU[XYeY LUX VXULeYYOUnGR Gnd ZeINnOIGR YQORRY On \GXOU[Y deVGXZSenZY�

:NeYe IU[XYeY GXe ZGORUXed ZU dOLLeXenZ Re\eRY UL YZGLL ZU HUUYZ ZNeOX exVeXZOYe Gnd OSVXU\e 

SGnGMeSenZ IGVGHOROZOeY� :NOY GVVXUGIN GROMnY ]OZN ZNe IUSVGn_Y IUXVUXGZe I[RZ[Xe Gnd 

GOSY ZU YZXenMZNen eSVRU_ee IUSVeZOZO\eneYY�

2022 CST ESG

ëCheng Shin )NOnG � )UnZOn[ed On\eYZSenZ UL )4? ���� SORROUn VeX _eGX�

ë)NenM SNOn :GO]Gn � )UnZOn[ed On\eYZSenZ UL 4:
������� VeX _eGX� 

NU[XY UL ZXGOnOnM VeX eSVRU_ee�
���������  NU[XY�  ]OZN  Gn  G\eXGMe  UL  ������ 
ZUZGR  ZXGOnOnM  NU[XY  I[S[RGZO\eR_  GSU[nZed  ZU 
Re\eRY�  Gnd  ���  IU[XYeY  On  UZNeX  IGZeMUXOeY�  :Ne 
���  IU[XYeY  LUX  dOLLeXenZ  NOeXGXINOIGR 
HGYed Un YVeIOLOI PUH XUReY� ������ XU[ZOne IU[XYeY�  
VXe�eSVRU_SenZ  ZXGOnOnM  IU[XYeY�  ����� IU[XYeY 
ZXGOnOnM YeYYOUnY ]eXe  IUnd[IZed� OnIR[dOnM �����  
�)NenM  SNOn  )NOnG�  In   �����  G  ZUZGR  UL ������ 

NU[XY VeX eSVRU_ee�
������  ZXGOnOnM  NU[XY�  ]OZN  Gn  G\eXGMe  UL  ���� 
VXUPeIZ�HGYed IU[XYeY� ZUZGROnM ����� IU[XYeY Gnd 
�����  PUH�YVeIOLOI  IU[XYeY  Gnd  ���  XU[ZOne  Gnd 
�)NenM SNOn :GO]Gn� In ����� ZNe )USVGn_ ULLeXed 
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ë4e] +SVRU_ee :XGOnOnMí=e VXU\Ode IUSVXeNenYO\e VXe�eSVRU_SenZ ZXGOnOnM IU[XYeY LUX 
ne] eSVRU_eeY� IU\eXOnM \GXOU[Y GYVeIZY Y[IN GY IUXVUXGZe I[RZ[Xe� eZNOIGR H[YOneYY VXGIZOIeY�
YGLeZ_ ed[IGZOUn� W[GROZ_ IUnIeVZY� Gnd IUSVGn_ VUROIOeY Gnd XeM[RGZOUnY� :NeYe IU[XYeY 
enNGnIe eSVRU_eeY [ndeXYZGndOnM UL )NenM SNOn Gnd NeRV OnYZORR G YZXUnM YenYe UL W[GROZ_ 
Gnd YGLeZ_ G]GXeneYY� ALZeX IUSVReZOnM ZXGOnOnM� eSVRU_eeY GXe XeW[OXed ZU VGXZOIOVGZe On 
Un�ZNe�PUH ed[IGZOUn Gnd ZXGOnOnM� :NXU[MN VXe Gnd VUYZ ZXGOnOnM� OnZeXnYNOV Gnd IUSVeZenI_ 
IeXZOLOIGZOUn� ]e enY[Xe ZNGZ ne] eSVRU_eeY GXe LGSOROGX ]OZN ZNe ]UXQOnM en\OXUnSenZ� 
SGYZeX PUH QnU]RedMe Gnd YQORRY� Gnd GXe LGSOROGX ]OZN ZNe UVeXGZOUnGR XeW[OXeSenZY UL ZNeOX 
VUYOZOUnY [ndeX ZNe M[OdGnIe UL ZNeOX SenZUXY Gnd VGYY ZNe IeXZOLOIGZOUn HeLUXe ZNe_ IGn 
ULLOIOGRR_ YZGXZ ZNeOX ]UXQ d[ZOeY�

ë:XGOnOnM H_ PUH Re\eRíA YeXOeY UL ZUVOIGR IU[XYeY deYOMned LUX dOLLeXenZ PUH Re\eRY ZU 
OSVXU\e eSVRU_eeY SGnGMeSenZ YQORRY Gnd eLLOIOenI_�  ,UX exGSVRe� ]e ULLeX G YeXOeY UL 
IU[XYeY Un VXeYenZGZOUn YQORRY Gnd XeVUXZ ]XOZOnM LUX ZXGOnee�Re\eR YZGLL ZU NeRV ZNeS OnZeMXGZe 
OnZU ZNe ]UXQ en\OXUnSenZ Gnd SGYZeX ZNe ]UXQ VGIe Gnd eLLOIOenI_! IU[XYeY Un OnZeXVeXYUnGR 
IUSS[nOIGZOUn� dGOR_ SGnGMeSenZ� Gnd VXUHReS YUR\OnM YZeVY LUX P[nOUX YZGLL ZU OSVXU\e 
ZNeOX ]UXQ eLLOIOenI_! Gnd IU[XYeY Un dOXeIZOUn SGnGMeSenZ Gnd ReGdeXYNOV IGYe YZ[dOeY LUX 
Y[VeX\OYUXY ZU enNGnIe ZNeOX ReGdeXYNOV Gnd SGnGMeSenZ YQORRY� In XeIenZ _eGXY� ]e NG\e UVZOSO`ed
ZNe ReGXnOnM SGV H_ OnIUXVUXGZOnM ZNe VXe\OU[Y VXUPeIZ�HGYed IU[XYeY ZU enNGnIe ZNe L[nIZOUnY
UL SOddRe Gnd YenOUX exeI[ZO\eY OnZU ZNe Gnn[GR XU[ZOne ZXGOnOnM GZ ZNe NOeXGXINOIGR Re\eR ZU 
I[RZO\GZe G MXU]ZN Gnd ReGXnOnM SOndYeZ GSUnM SOddRe Gnd YenOUX exeI[ZO\eY! ]e NG\e GRYU 
Gdded IUnIeVZ[GR IU[XYeY Un ]UXQ YGLeZ_ Gnd IUXVUXGZe I[RZ[Xe GY ]eRR GY VXULeYYOUnGR 
IU[XYeY Un XOYQ VXe\enZOUn Gnd IUYZ SGnGMeSenZ ZU ZNe ZXGOnOnM! Gnd ]e NG\e YZGXZed ZU 
de\eRUV SGnGMeSenZ YQORRY GZ Gn eGXROeX YZGMe On nUn�SGnGMeSenZ VUYOZOUnY ZU OSVXU\e ZNe 
NOeXGXINOIGR ZXGOnOnM Y_YZeS�

:UZGR NU[XY UL

ZXGOnOnM

A\eXGMe n[SHeX UL
NU[XY UL ZXGOnOnM

VeX eSVRU_ee

,eSGRe3GRe 3GRe ,eSGRe

)GZeMUX_ )NenM SNOn :GO]Gn

:XGOnOnM Gnd +d[IGZOUn .U[XY � H_ -endeX
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ë6XULeYYOUnGR IU[XYeYí=e NG\e ZGORUXed YVeIOGRO`ed IU[XYeY LUX dOLLeXenZ PUH VUYOZOUnY� 
enY[XOnM ZNGZ U[X IURReGM[eY XeIeO\e IUSVXeNenYO\e ZXGOnOnM GZ e\eX_ YZGMe UL ZNeOX IGXeeX� 
*[XOnM ZNe OnOZOGR YZGMeY UL PUOnOnM ZNe IUSVGn_� ]e ULLeX VUYOZOUn�YVeIOLOI ZXGOnOnM HGYed Un 
ZNe QnU]RedMe Gnd YQORRY XeW[OXed LUX eGIN XURe� AddOZOUnGRR_� On LOeRdY Y[IN GY VXUd[IZOUn
SGnGMeSenZ� XeYeGXIN Gnd de\eRUVSenZ� Gnd W[GROZ_ GYY[XGnIe� ]e VXU\Ode VXULeYYOUnGR 
ZXGOnOnM ZU enNGnIe IURReGM[eY exVeXZOYe� M[OdOnM ZNeS ZU LUI[Y Un ZNeOX XUReY� XeGRO`e ZNeOX 
VUZenZOGR� Gnd exIeR� ,UX eSVRU_eeY On YVeIOGRO`ed ZeINnOIGR VUYOZOUnY Y[IN GY SGOnZenGnIe 
eReIZXOIOGnY� ]eRdeXY� )4) RGZNe UVeXGZUXY� Gnd UZNeXY� ]e NG\e deYOMned YVeIOGR ZXGOnOnM 
VXUMXGSY ZU NeRV ZNeS UHZGOn VXULeYYOUnGR IeXZOLOIGZOUnY� ZN[Y enY[XOnM ZNGZ eSVRU_eeY
VUYYeYY ZNe neIeYYGX_ VXULeYYOUnGR YQORRY LUX ZNeOX XUReY� :NXU[MN OnZeXnGR OnYZX[IZUX ZXGOnOnM 
Gnd ZNe :XGOnOnM =OZNOn Ind[YZX_ LUX S[VeX\OYUXY �:=I� 6XUMXGS� ]e I[RZO\GZe OnZeXnGR OnYZX[IZUXY
]NU IGn deRO\eX [nOZ�YVeIOLOI Gnd IXUYY�[nOZ VXULeYYOUnGR IU[XYeY� :NOY LGIOROZGZeY ZNe ZXGnYLeX 
Gnd OnNeXOZGnIe UL OnZeRReIZ[GR IGVOZGR ]OZNOn ZNe UXMGnO`GZOUn� SGQOnM ZNeS VO\UZGR On ZNe 
dOYYeSOnGZOUn UL QnU]RedMe Gnd HeYZ VXGIZOIeY GIXUYY ZNe UXMGnO`GZOUn�

ë6XUPeIZ�HGYed IU[XYeYí)NenM SNOn de\eRUVY Gnn[GR ed[IGZOUn Gnd ZXGOnOnM UHPeIZO\eY 
GIIUXdOnM ZU OZY YZXGZeMOeY Gnd M[OdeROneY� VRGnY G \GXOeZ_ UL VXUPeIZ�HGYed VXUMXGSY ZU SeeZ 
ZNe ReGXnOnM needY UL YZGLL GZ GRR Re\eRY On dOLLeXenZ GXeGY� Y[IN GY IUnd[IZOnM XeM[RGX IU[XYeY 
Un LO\e IUXe ZUURY ZU enNGnIe W[GROZ_ G]GXeneYY� Qe_ ZGRenZ de\eRUVSenZ VXUMXGSY ZU ZXGOn 
XeYeX\e SGnGMeXY Gnd YZXenMZNen SGnGMeSenZ IGVGHOROZOeY� OnnU\GZO\e ZGRenZY ZXGOnOnM UL 8�* 
[nOZY Gnd UZNeX IU[XYeY�

ë6eXYUnGR de\eRUVSenZí=e ULLeX exZeXnGR ZXGOnOnM Y[HYOdOeY Gnd UXMGnO`e QnU]RedMe Gnd 
ROLeYZ_Re YeSOnGXY ZU VXU\Ode U[X IURReGM[eY ]OZN UVVUXZ[nOZOeY ZU ReGXn dO\eXYe Y[HPeIZY 
He_Und ZNeOX ]UXQ XeYVUnYOHOROZOeY� :NeYe OnOZOGZO\eY GRRU] U[X eSVRU_eeY ZU GHYUXH ne] 
QnU]RedMe ]NORe HGRGnIOnM ZNeOX ]UXQ IUSSOZSenZY� :Ne GOS OY ZU enIU[XGMe YeRL�dOYIU\eX_ 
Gnd VeXYUnGR MXU]ZN� ,UX OnYZGnIe� ]e IUnd[IZ YeSOnGXY Un LOnGnIOGR SGnGMeSenZ� YZXeYY 
XeROeL� Gnd VXGIZOIGR ZGx deIRGXGZOUn ZU eSVU]eX U[X eSVRU_eeY ]OZN VXGIZOIGR YQORRY Gnd 
OnYOMNZY�

2022 CST ESG

6XULeYYOUnGR :XGOnOnM ,XGSe]UXQ

)U[XYeY LUX +SVRU_eeY SZGZOUned GZ <GXOU[Y 5\eXYeGY 6RGnZY
 �SGRGX_� InY[XGnIe� )[RZ[Xe� )ROSGZe� +n\OXUnSenZ�

4e] SZGLL

BGYOI 2e\eR 
S[VeX\OYUX

SenOUX 
3GnGMeSenZ

5XMGnO`GZOUnGR 
2e\eR

2e\eR )U[XYeY

BGYOI 
S[VeX\OYOUn

)UYZ AnGR_YOY� .[SGn 8eYU[XIe 
3GnGMeSenZ� 6UROI_ 3GnGMeSenZ� 

5XMGnÒ GZOUnGR )USS[nOIGZOUn

4e] +SVRU_ee 6Xe�+SVRU_SenZ :XGOnOnM� )USVGn_ InZXUd[IZOUn� 6eXYUnneR 
3GnGMeSenZ�2GHUX SGLeZ_� 7[GROZ_ A]GXeneYY� 5\eX\Oe] UL :OXe 6XUd[IZOUn

SeRL�ReGXnOnM �+xZeXnGR :XGOnOnM� =UXQYNUVY�

*eVGXZSenZGR *GOR_ 3GnGMeSenZ�
S56� )B6� 3eeZOnM 3GnGMeSenZ� 

InZeXVeXYUnGR 8eRGZOUnYNOVY

7[GROZ_ 3GnGMeSenZ S_YZeS� 
6XUIeYY 3GVVOnM� �7) :UURY 

6XULeYYOUnGR 
6XUMXGSY

6XUPeIZ�HGYed 
)U[XYeY

BGYOI SZGLL

3OddRe
3GnGMeSenZ

3GnGMeSenZ

�exIeVZ LUX )NenM SNOn >OGSen�
  Cheng Shin )NOnG

�exIeVZ LUX )NenM SNOn >OGSen�
 Cheng Shin )NOnG
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ë4e] +SVRU_ee :XGOnOnMí=e VXU\Ode IUSVXeNenYO\e VXe�eSVRU_SenZ ZXGOnOnM IU[XYeY LUX 
ne] eSVRU_eeY� IU\eXOnM \GXOU[Y GYVeIZY Y[IN GY IUXVUXGZe I[RZ[Xe� eZNOIGR H[YOneYY VXGIZOIeY�
YGLeZ_ ed[IGZOUn� W[GROZ_ IUnIeVZY� Gnd IUSVGn_ VUROIOeY Gnd XeM[RGZOUnY� :NeYe IU[XYeY 
enNGnIe eSVRU_eeY [ndeXYZGndOnM UL )NenM SNOn Gnd NeRV OnYZORR G YZXUnM YenYe UL W[GROZ_ 
Gnd YGLeZ_ G]GXeneYY� ALZeX IUSVReZOnM ZXGOnOnM� eSVRU_eeY GXe XeW[OXed ZU VGXZOIOVGZe On 
Un�ZNe�PUH ed[IGZOUn Gnd ZXGOnOnM� :NXU[MN VXe Gnd VUYZ ZXGOnOnM� OnZeXnYNOV Gnd IUSVeZenI_ 
IeXZOLOIGZOUn� ]e enY[Xe ZNGZ ne] eSVRU_eeY GXe LGSOROGX ]OZN ZNe ]UXQOnM en\OXUnSenZ� 
SGYZeX PUH QnU]RedMe Gnd YQORRY� Gnd GXe LGSOROGX ]OZN ZNe UVeXGZOUnGR XeW[OXeSenZY UL ZNeOX 
VUYOZOUnY [ndeX ZNe M[OdGnIe UL ZNeOX SenZUXY Gnd VGYY ZNe IeXZOLOIGZOUn HeLUXe ZNe_ IGn 
ULLOIOGRR_ YZGXZ ZNeOX ]UXQ d[ZOeY�

ë:XGOnOnM H_ PUH Re\eRíA YeXOeY UL ZUVOIGR IU[XYeY deYOMned LUX dOLLeXenZ PUH Re\eRY ZU 
OSVXU\e eSVRU_eeY SGnGMeSenZ YQORRY Gnd eLLOIOenI_�  ,UX exGSVRe� ]e ULLeX G YeXOeY UL 
IU[XYeY Un VXeYenZGZOUn YQORRY Gnd XeVUXZ ]XOZOnM LUX ZXGOnee�Re\eR YZGLL ZU NeRV ZNeS OnZeMXGZe 
OnZU ZNe ]UXQ en\OXUnSenZ Gnd SGYZeX ZNe ]UXQ VGIe Gnd eLLOIOenI_! IU[XYeY Un OnZeXVeXYUnGR 
IUSS[nOIGZOUn� dGOR_ SGnGMeSenZ� Gnd VXUHReS YUR\OnM YZeVY LUX P[nOUX YZGLL ZU OSVXU\e 
ZNeOX ]UXQ eLLOIOenI_! Gnd IU[XYeY Un dOXeIZOUn SGnGMeSenZ Gnd ReGdeXYNOV IGYe YZ[dOeY LUX 
Y[VeX\OYUXY ZU enNGnIe ZNeOX ReGdeXYNOV Gnd SGnGMeSenZ YQORRY� In XeIenZ _eGXY� ]e NG\e UVZOSO`ed
ZNe ReGXnOnM SGV H_ OnIUXVUXGZOnM ZNe VXe\OU[Y VXUPeIZ�HGYed IU[XYeY ZU enNGnIe ZNe L[nIZOUnY
UL SOddRe Gnd YenOUX exeI[ZO\eY OnZU ZNe Gnn[GR XU[ZOne ZXGOnOnM GZ ZNe NOeXGXINOIGR Re\eR ZU 
I[RZO\GZe G MXU]ZN Gnd ReGXnOnM SOndYeZ GSUnM SOddRe Gnd YenOUX exeI[ZO\eY! ]e NG\e GRYU 
Gdded IUnIeVZ[GR IU[XYeY Un ]UXQ YGLeZ_ Gnd IUXVUXGZe I[RZ[Xe GY ]eRR GY VXULeYYOUnGR 
IU[XYeY Un XOYQ VXe\enZOUn Gnd IUYZ SGnGMeSenZ ZU ZNe ZXGOnOnM! Gnd ]e NG\e YZGXZed ZU 
de\eRUV SGnGMeSenZ YQORRY GZ Gn eGXROeX YZGMe On nUn�SGnGMeSenZ VUYOZOUnY ZU OSVXU\e ZNe 
NOeXGXINOIGR ZXGOnOnM Y_YZeS�

:UZGR NU[XY UL

ZXGOnOnM

A\eXGMe n[SHeX UL
NU[XY UL ZXGOnOnM

VeX eSVRU_ee

3GRe ,eSGRe 3GRe ,eSGRe

)GZeMUX_ 3GOnRGnd )NOnG
�exIeVZ LUX )NenM SNOn >OGSen�

)NenM SNOn :GO]Gn

:XGOnOnM Gnd +d[IGZOUn .U[XY � H_ -endeX

������
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ë6XULeYYOUnGR IU[XYeYí=e NG\e ZGORUXed YVeIOGRO`ed IU[XYeY LUX dOLLeXenZ PUH VUYOZOUnY� 
enY[XOnM ZNGZ U[X IURReGM[eY XeIeO\e IUSVXeNenYO\e ZXGOnOnM GZ e\eX_ YZGMe UL ZNeOX IGXeeX� 
*[XOnM ZNe OnOZOGR YZGMeY UL PUOnOnM ZNe IUSVGn_� ]e ULLeX VUYOZOUn�YVeIOLOI ZXGOnOnM HGYed Un 
ZNe QnU]RedMe Gnd YQORRY XeW[OXed LUX eGIN XURe� AddOZOUnGRR_� On LOeRdY Y[IN GY VXUd[IZOUn
SGnGMeSenZ� XeYeGXIN Gnd de\eRUVSenZ� Gnd W[GROZ_ GYY[XGnIe� ]e VXU\Ode VXULeYYOUnGR 
ZXGOnOnM ZU enNGnIe IURReGM[eY exVeXZOYe� M[OdOnM ZNeS ZU LUI[Y Un ZNeOX XUReY� XeGRO`e ZNeOX 
VUZenZOGR� Gnd exIeR� ,UX eSVRU_eeY On YVeIOGRO`ed ZeINnOIGR VUYOZOUnY Y[IN GY SGOnZenGnIe 
eReIZXOIOGnY� ]eRdeXY� )4) RGZNe UVeXGZUXY� Gnd UZNeXY� ]e NG\e deYOMned YVeIOGR ZXGOnOnM 
VXUMXGSY ZU NeRV ZNeS UHZGOn VXULeYYOUnGR IeXZOLOIGZOUnY� ZN[Y enY[XOnM ZNGZ eSVRU_eeY
VUYYeYY ZNe neIeYYGX_ VXULeYYOUnGR YQORRY LUX ZNeOX XUReY� :NXU[MN OnZeXnGR OnYZX[IZUX ZXGOnOnM 
Gnd ZNe :XGOnOnM =OZNOn Ind[YZX_ LUX S[VeX\OYUXY �:=I� 6XUMXGS� ]e I[RZO\GZe OnZeXnGR OnYZX[IZUXY
]NU IGn deRO\eX [nOZ�YVeIOLOI Gnd IXUYY�[nOZ VXULeYYOUnGR IU[XYeY� :NOY LGIOROZGZeY ZNe ZXGnYLeX 
Gnd OnNeXOZGnIe UL OnZeRReIZ[GR IGVOZGR ]OZNOn ZNe UXMGnO`GZOUn� SGQOnM ZNeS VO\UZGR On ZNe 
dOYYeSOnGZOUn UL QnU]RedMe Gnd HeYZ VXGIZOIeY GIXUYY ZNe UXMGnO`GZOUn�

ë6XUPeIZ�HGYed IU[XYeYí)NenM SNOn de\eRUVY Gnn[GR ed[IGZOUn Gnd ZXGOnOnM UHPeIZO\eY 
GIIUXdOnM ZU OZY YZXGZeMOeY Gnd M[OdeROneY� VRGnY G \GXOeZ_ UL VXUPeIZ�HGYed VXUMXGSY ZU SeeZ 
ZNe ReGXnOnM needY UL YZGLL GZ GRR Re\eRY On dOLLeXenZ GXeGY� Y[IN GY IUnd[IZOnM XeM[RGX IU[XYeY 
Un LO\e IUXe ZUURY ZU enNGnIe W[GROZ_ G]GXeneYY� Qe_ ZGRenZ de\eRUVSenZ VXUMXGSY ZU ZXGOn 
XeYeX\e SGnGMeXY Gnd YZXenMZNen SGnGMeSenZ IGVGHOROZOeY� OnnU\GZO\e ZGRenZY ZXGOnOnM UL 8�* 
[nOZY Gnd UZNeX IU[XYeY�

ë6eXYUnGR de\eRUVSenZí=e ULLeX exZeXnGR ZXGOnOnM Y[HYOdOeY Gnd UXMGnO`e QnU]RedMe Gnd 
ROLeYZ_Re YeSOnGXY ZU VXU\Ode U[X IURReGM[eY ]OZN UVVUXZ[nOZOeY ZU ReGXn dO\eXYe Y[HPeIZY 
He_Und ZNeOX ]UXQ XeYVUnYOHOROZOeY� :NeYe OnOZOGZO\eY GRRU] U[X eSVRU_eeY ZU GHYUXH ne] 
QnU]RedMe ]NORe HGRGnIOnM ZNeOX ]UXQ IUSSOZSenZY� :Ne GOS OY ZU enIU[XGMe YeRL�dOYIU\eX_ 
Gnd VeXYUnGR MXU]ZN� ,UX OnYZGnIe� ]e IUnd[IZ YeSOnGXY Un LOnGnIOGR SGnGMeSenZ� YZXeYY 
XeROeL� Gnd VXGIZOIGR ZGx deIRGXGZOUn ZU eSVU]eX U[X eSVRU_eeY ]OZN VXGIZOIGR YQORRY Gnd 
OnYOMNZY�

2022 CST ESG

6XULeYYOUnGR :XGOnOnM ,XGSe]UXQ

)U[XYeY LUX +SVRU_eeY SZGZOUned GZ <GXOU[Y 5\eXYeGY 6RGnZY
 �SGRGX_� InY[XGnIe� )[RZ[Xe� )ROSGZe� +n\OXUnSenZ�

4e] SZGLL

BGYOI 2e\eR 
S[VeX\OYUX

SenOUX 
3GnGMeSenZ

5XMGnO`GZOUnGR 
2e\eR

2e\eR )U[XYeY

BGYOI 
S[VeX\OYOUn

)UYZ AnGR_YOY� .[SGn 8eYU[XIe 
3GnGMeSenZ� 6UROI_ 3GnGMeSenZ� 

5XMGnÒ GZOUnGR )USS[nOIGZOUn

4e] +SVRU_ee 6Xe�+SVRU_SenZ :XGOnOnM� )USVGn_ InZXUd[IZOUn� 6eXYUnneR 
3GnGMeSenZ�2GHUX SGLeZ_� 7[GROZ_ A]GXeneYY� 5\eX\Oe] UL :OXe 6XUd[IZOUn

SeRL�ReGXnOnM �+xZeXnGR :XGOnOnM� =UXQYNUVY�

*eVGXZSenZGR *GOR_ 3GnGMeSenZ�
S56� )B6� 3eeZOnM 3GnGMeSenZ� 

InZeXVeXYUnGR 8eRGZOUnYNOVY

7[GROZ_ 3GnGMeSenZ S_YZeS� 
6XUIeYY 3GVVOnM� �7) :UURY 

6XULeYYOUnGR 
6XUMXGSY

6XUPeIZ�HGYed 
)U[XYeY

BGYOI SZGLL

3OddRe
3GnGMeSenZ

3GnGMeSenZ
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)NenM SNOn VXU\OdeY dO\eXYe ReGXnOnM INGnneRY Gnd UVVUXZ[nOZOeY LUX eSVRU_eeY� eSVNGYO`OnM 
OnZeMXGZOUn ]OZN ]UXQ GYYOMnSenZY On GddOZOUn ZU VXGIZOIGR Gnd IGYe YZ[dOeY�

*O\eXYe 2eGXnOnM
)NGnneRY

5n�ZNe�PUH
ZXGOnOnM

:XGOnOnM
6XUMXGSY

+�ReGXnOnM5\eXYeGY
AYYOMnSenZ

5n�ZNe�0UH
:XGOnOnM

6XUPeIZ
AYYOMnSenZAYYOMnSenZAYYOMnSenZ

)GYe 3GnGMeSenZ )U[XYe

AYYOMnSenZAYYOMnSenZ
)GYe 3GnGMeSenZ )U[XYe)GYe 3GnGMeSenZ )U[XYe)GYe 3GnGMeSenZ )U[XYe
)XeGZO\e :NOnQOnM )U[XYe

6XUVUYGR 
ISVXU\eSenZ

5\eXYeGY
SeSOnGX

6GXZOIOVGZOUn

)S:

2022 CST ESG

In GIIUXdGnIe ]OZN ZNe VenYOUn Y_YZeS UL ZNe �2GHUX 6enYOUn AIZ� Gnd ZNe �2GHUX SZGndGXdY AIZ�� 
XeZOXeeY GXe VXU\Oded ]OZN SUnZNR_ IUnZXOH[ZOUnY ZU ZNe RGHUX VenYOUn Gnd VXU\OYOUn LUX ZNe RGHUX XeZOXeSenZ
XeYeX\eY� GY ]eRR GY XeZOXeSenZ YU[\enOXY ]Nen ZNe eSVRU_ee SeeZY ZNe YZGZ[ZUX_ XeZOXeSenZ IUndOZOUnY�

8eZOXee Ad\OYUX_ :eGS
)NenM SNOn XeMGXdY eSVRU_eeY GY ZGRenZY� Gnd IURReGM[eY ]OZN exZenYO\e exVeXOenIe GXe \GR[GHRe 
GYYeZY� :Ne XeM[RGX eSVRU_eeY UL )NenM SNOn OnIR[de ZNUYe �XeNOXed GLZeX XeZOXeSenZ�� :NeYe GXe 
eSVRU_eeY W[GROLOed LUX XeZOXeSenZ [ndeX ZNe 2GHUX SZGndGXdY AIZ Gnd XeNOXed H_ )NenM SNOn� :NOY 
VXGIZOIe Re\eXGMeY ZNe VXGIZOIGR exVeXOenIe UL YeGYUned IURReGM[eY ZU VXUSUZe G I[RZ[Xe UL OnZeXnGR 
QnU]RedMe ZXGnYLeX� VXe\enZOnM G YOMnOLOIGnZ RUYY UL exVeXOenIed VeXYUnneR Gnd enNGnIOnM ZNe IGVGHOROZOeY
UL ZNe SOddRe�GMed Gnd YenOUX ]UXQLUXIe� ;ndeX ZNe VUROI_ UL GIZO\eR_ VXUSUZOnM XeZOXed eSVRU_eeY ZU 
He XeNOXed GY YVeIOGRO`ed ZeINnOIOGnY Gnd IUnY[RZGnZY� ZNe OnZeXnGR QnU]RedMe SGnGMeSenZ UL )NenM 
SNOn ]ORR IUnZOn[e ZU IOXI[RGZe Gnd VGYY dU]n� B_ ZNe end UL ����� ZNe ZUZGR n[SHeX UL XeZOXed eSVRU_eeY
]NU ]eXe XeNOXed On )NenM SNOn :GO]Gn� )NenM SNOn 1[nYNGn Gnd )NenM SNOn )NUnMWOnM ]eXe ����

,UXeOMn )UnY[RZGnZY Gnd :=I InYZX[IZUX :XGOnOnM LUX 5\eXYeGY 6RGnZY
SOnIe ZNe OnZXUd[IZOUn UL ZNe :=I OnYZX[IZUX Y_YZeS On )NenM SNOn :GO]Gn Gnd 3GOnRGnd )NOnG� S[RZOVRe 
ZXGOnOnM IU[XYeY NG\e Heen IUnd[IZed ZU dGZe� :NXU[MN ZNe OnZeMXGZOUn UL ZNeUXeZOIGR Gnd VXGIZOIGR 
ReGXnOnM� VGXZOIOVGnZY GXe GHRe ZU OnZeXnGRO`e ZNeOX QnU]RedMe Gnd GVVR_ OZ eLLeIZO\eR_ On ZNe LOeRd ]Nen 
OnYZX[IZOnM UZNeXY� In ZNe 3GOnRGnd )NOnG XeMOUn� GXU[nd �� :=I �:XGOnOnM =OZNOn Ind[YZX_ LUX S[VeX\OYUXY�
OnYZX[IZUXY NG\e Heen ZXGOned Gnd deVRU_ed ]OZNOn ZNe LGIZUX_Y VXUd[IZOUn ROneY ZU enY[Xe IUnYOYZenZ 
W[GROZ_ YZGndGXdY� :Ne OnZXUd[IZOUn UL LUXeOMn IUnY[RZGnZY ]ORR GRYU He IUSHOned ]OZN ZNe :=I Y_YZeS 
ZU GYYOYZ On OSVXU\OnM VXUd[IZOUn eLLOIOenI_ Gnd Xed[IOnM ZNe VXUHGHOROZ_ UL deLeIZO\e W[GROZ_ ]OZN ZNe 
ZeINnOW[e UL UHYeX\GZOUn Gnd GIZOUn GnGR_YOY d[XOnM UVeXGZOUn�

5\eXYeGY +xVGZXOGZOUn +xVeXOenIe +xINGnMe
*e\eRUVOnM ZU]GXd OnZeXnGZOUnGR SGnGMeSenZ Gnd On ROne ]OZN ZNe ]UXRd� ]e NG\e eYZGHROYNed VXUd[IZOUn
HGYeY On IndOG Gnd SU[ZNeGYZ AYOG� :U enNGnIe ZNe OnZeXnGZOUnGR YQORRY Gnd U[ZRUUQ UL U[X YZGLL� ]e 
VXU\Ode U\eXYeGY exVGZXOGZOUn GVVROIGZOUnY Gnd YNUXZ�ZeXS ZXGOnOnM UVVUXZ[nOZOeY LUX U[ZYZGndOnM YZGLL� 
=e GRYU UXMGnO`e U\eXYeGY exVGZXOGZOUn exVeXOenIe YNGXOnM ZU VGYY Un U\eXYeGY exVGZXOGZOUn exVeXOenIe 
Gnd [ndeXYZGnd ZNe I[RZ[XGR dOLLeXenIeY�

8eNOXOnM GLZeX 8eZOXeSenZ

In UXdeX ZU ZGQe IGXe UL eSVRU_ee ]eRLGXe� OnIenZO\O`e exIeVZOUnGR ZGRenZY� Gnd GYYOYZ IURReGM[eY On 
GINOe\OnM RUnM�ZeXS YG\OnMY ZU enY[Xe YZGHRe VUYZ�XeZOXeSenZ UX VUYZ�eSVRU_SenZ ROLe ]NORe enNGnIOnM 
eSVRU_ee enMGMeSenZ ]OZN ZNe IUSVGn_� Un 3G_ ��� ����� ZNe eYZGHROYNSenZ UL ZNe �)NenM SNOn 
8[HHeX Ind[YZX_ )U�� 2Zd� Gnd IZY S[HYOdOGXOeY +SVRU_ee SZUIQ 5]neXYNOV AYYUIOGZOUn� ]GY GVVXU\ed 
H_ ZNe BUGXd UL *OXeIZUXY� :Ne eSVRU_ee YZUIQ U]neXYNOV VXUMXGS ]GY ULLOIOGRR_ RG[nINed On 5IZUHeX 
����� ;ndeX ZNOY VRGn� eSVRU_eeY GRRUIGZe G LOxed GSU[nZ LXUS ZNeOX SUnZNR_ YGRGX_� ]NORe )NenM SNOn 
GRYU IUnZXOH[ZeY Gn eW[O\GRenZ GSU[nZ GY G ���� SGZINOnM IUnZXOH[ZOUn� :NeYe L[ndY GXe IURReIZO\eR_ 
deVUYOZed OnZU G dedOIGZed ZX[YZ GIIU[nZ� :Ne V[XVUYe UL ZNOY OnOZOGZO\e OY ZU XeZGOn ZGRenZ� GYYOYZ 
eSVRU_eeY On GII[S[RGZOnM ]eGRZN� Gnd VRGn LUX ZNeOX L[Z[Xe XeZOXeSenZ�
AY UL *eIeSHeX ����� ZNe n[SHeX UL eSVRU_eeY ]NU NG\e PUOned ZNOY +S5: VXUMXGS YZUUd GZ 
�������

2G[nINed ZNe )USVGn_Y +SVRU_ee SZUIQ 5]neXYNOV
:X[YZ 6XUMXGS �+S5:�

6eXLUXSGnIe 3GnGMeSenZ Gnd )USVeZenI_ +nNGnIeSenZ
In ����� ���� UL eSVRU_eeY On :GO]Gn Gnd )NOnG ]eXe Y[HPeIZ ZU VeXLUXSGnIe e\GR[GZOUnY�

In UXdeX ZU GINOe\e ZNe UHPeIZO\eY UL )NenM SNOnY Gnn[GR H[YOneYY VUROI_ Gnd ZU [ndeXYZGnd eSVRU_eeY 
OndO\Od[GR VeXLUXSGnIe� )NenM SNOn IGXXOeY U[Z ZNe VeXLUXSGnIe e\GR[GZOUnY UL GRR eSVRU_eeY Un G XeM[RGX
HGYOY�  :Ne LUI[Y UL ZNe VeXLUXSGnIe e\GR[GZOUn OY ZU SeGY[Xe ZNe VeXLUXSGnIe UL VGYZ ZGYQY Gnd ZNe 
YeZZOnM UL L[Z[Xe ]UXQ MUGRY� ]NOIN OY [Yed GY ZNe HGYOY LUX eSVRU_ee YGRGX_� e\GR[GZOUn� Gnd IGXeeX 
de\eRUVSenZ VRGnnOnM� Gnd eGIN _eGX� ZNe XeY[RZY UL ZNe VXe\OU[Y _eGXY VeXLUXSGnIe e\GR[GZOUn GXe 
XeLeXXed ZU LUX eSVRU_ee VXUSUZOUn ZU enY[Xe LGOX Gnd IUSVReZe VXUSUZOUn INGnneRY�
)NenM SNOn OY IUSSOZZed ZU H[ORdOnM G YU[nd ed[IGZOUn Gnd ZXGOnOnM Y_YZeS LUX ZNe IUnZOn[U[Y 
OSVXU\eSenZ UL eSVRU_eeY GHOROZOeY YU GY ZU YZOS[RGZe ZNeOX VUZenZOGR LUX L[Z[Xe de\eRUVSenZ�  +GIN 
SUnZN� VeXLUXSGnIe e\GR[GZOUnY GXe IUnd[IZed H_ ZNe Y[VeX\OYUXY UL eGIN [nOZ HGYed Un ZNe 
VeXLUXSGnIe UL eSVRU_eeYĪ ]UXQ GYYOMnSenZY Gnd XeYVUnYOHOROZOeY� IL ZNe eSVRU_eeY VeXLUXSGnIe 
dUeY nUZ SeeZ ZNe exVeIZed YZGndGXdY� On GddOZOUn ZU enMGMOnM On IUSS[nOIGZOUn Gnd IGXe LUX ZNe 
eSVRU_ee� GVVXUVXOGZe ed[IGZOUn Gnd ZXGOnOnM IU[XYeY ]ORR He GXXGnMed ZU enNGnIe ZNe [ndeXVeXLUXSOnM 
eSVRU_eeY YQORRY�

6eXLUXSGnIe +\GR[GZOUn S_YZeS

2022 CST ESG

IUnZOn[e ZU OSVXU\e ZNeOX VXULeYYOUnGR GHOROZOeY Gnd VeXYUnGR de\eRUVSenZ�
ReIZ[XeY�  YeSOnGXY�  dOYI[YYOUnY�  YOS[RGZOUnY  Gnd  UZNeX  XOIN  ZeGINOnM  SUdeY�  eSVRU_eeY  IGn 
_eGX� :NXU[MN G Y_YZeSGZOI ZXGOnOnM Y_YZeS Gnd XGnQ�HGYed ZXGOnOnM IU[XYeY� Y[VVReSenZed H_ 
In ZeXSY UL YULZ]GXe� ZNe IUSVGn_ IUnZOn[eY ZU On\eYZ GHU[Z )4? � SORROUn On ed[IGZOUn e\eX_ 
IUSLUXZGHRe ReGXnOnM YVGIe enY[Xe ZNGZ eSVRU_eeY IGn MXU] Gnd ReGXn On G YU[nd en\OXUnSenZ� 
GXeG UL SUXe ZNGn ����� YW[GXe SeZeXY� :Ne IUSVReZe ed[IGZOUnGR LGIOROZOeY Gnd ]Ode Gnd 
SUYZ \GR[e LUX ZNe )USVGn_� IZ ]GY LU[nded On ���� ]OZN )4? �� SORROUn� ]OZN G ZUZGR OndUUX 
HXGnd� GOSOnM ZU ZXGOn U[ZYZGndOnM ZeINnOIGR Gnd SGnGMeSenZ VXULeYYOUnGRY ]NU IGn IXeGZe ZNe 
3GxxOY  ;nO\eXYOZ_  OY  G  ZXGOnOnM  IenZeX  eVUn_SU[YR_  nGSed  GLZeX  )NenM  SNOnY SGOn  VXUd[IZ 
3GxxOY ;nO\eXYOZ_ �Cheng Shin )NOnG�

��� eSVRU_eeY ]OZN HGINeRUXY deMXeeY Gnd GHU\e�
OnOZOGZO\e NGY Red ZU ZNe )USVGn_ I[RZO\GZOnM ����� eSVRU_eeY ]OZN P[nOUX IURReMe deMXeeY Gnd 
_eGX�  G  VXUMXGS  LUX  GIGdeSOI  Gd\GnIeSenZ  OY  UXMGnO`ed�  ,XUS  ����  ZU  �����  ZNOY 
)USVGn_� IURRGHUXGZOUnY ]OZN neGXH_ NOMNeX ed[IGZOUn OnYZOZ[ZOUnY NG\e Heen eYZGHROYNed� +GIN  
YZX[IZ[Xe UL )NenM SNOnY \GXOU[Y VRGnZY ZU SeeZ ZNe RUnM�ZeXS de\eRUVSenZ needY UL ZNe 
eSVRU_eeY ZU enNGnIe ZNeOX U\eXGRR IUSVeZenI_ Gnd YQORRY Gnd eRe\GZe ZNe ed[IGZOUnGR Re\eRY Gnd 
Y[IIeYYL[RR_  GZZGOnOnM  ZNeOX  ed[IGZOUnGR  deMXeeY�  In  )NenM  SNOn  >OGSen�  ZU enIU[XGMe 
VXUMXGSY  NG\e  Heen  IUnd[IZed�  ULLeXOnM  VXULeYYOUnGR  M[OdGnIe  ZU  GYYOYZ eSVRU_eeY  On  
_eGX�  ,XUS  ����  ZU  �����  G  ZUZGR  UL  ��  YeYYOUnY  UL  P[nOUX  IURReMe  Gnd [ndeXMXGd[GZe  
]UXQOnM�  :Ne_  UXMGnO`e  Z]U  XU[ndY  UL  ed[IGZOUnGR  Gd\GnIeSenZ  enXURRSenZ GIZO\OZOeY  eGIN  
eSVRU_eeY ]OZN UVVUXZ[nOZOeY ZU enNGnIe ZNeOX QnU]RedMe Gnd GIGdeSOI GHOROZOeY  ]NORe  
SNOn  )NUnMWOnM  NG\e  IURRGHUXGZed  ]OZN  exZeXnGR  VXULeYYOUnGR  ZXGOnOnM OnYZOZ[ZOUnY ZU VXU\Ode 
ë+d[IGZOUnGR +nNGnIeSenZíIn )NenM SNOn )NOnG� HUZN )NenM SNOn 1[nYNGn  Gnd  )NenM  
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)NenM SNOn VXU\OdeY dO\eXYe ReGXnOnM INGnneRY Gnd UVVUXZ[nOZOeY LUX eSVRU_eeY� eSVNGYO`OnM 
OnZeMXGZOUn ]OZN ]UXQ GYYOMnSenZY On GddOZOUn ZU VXGIZOIGR Gnd IGYe YZ[dOeY�

3GxxOY ;nO\eXYOZ_ �3GOnRGnd )NOnG�
3GxxOY ;nO\eXYOZ_ OY G ZXGOnOnM IenZeX eVUn_SU[YR_ nGSed GLZeX )NenM SNOnY SGOn VXUd[IZ 
HXGnd� GOSOnM ZU ZXGOn U[ZYZGndOnM ZeINnOIGR Gnd SGnGMeSenZ VXULeYYOUnGRY ]NU IGn IXeGZe ZNe 
SUYZ \GR[e LUX ZNe )USVGn_� IZ ]GY LU[nded On ���� ]OZN )4? �� SORROUn� ]OZN G ZUZGR OndUUX 
GXeG UL SUXe ZNGn ����� YW[GXe SeZeXY� :Ne IUSVReZe ed[IGZOUnGR LGIOROZOeY Gnd ]Ode Gnd
IUSLUXZGHRe ReGXnOnM YVGIe enY[Xe ZNGZ eSVRU_eeY IGn MXU] Gnd ReGXn On G YU[nd en\OXUnSenZ�
In ZeXSY UL YULZ]GXe� ZNe IUSVGn_ IUnZOn[eY ZU On\eYZ GHU[Z )4? � SORROUn On ed[IGZOUn e\eX_ 
_eGX� :NXU[MN G Y_YZeSGZOI ZXGOnOnM Y_YZeS Gnd XGnQ�HGYed ZXGOnOnM IU[XYeY� Y[VVReSenZed H_ 
ReIZ[XeY� YeSOnGXY� dOYI[YYOUnY� YOS[RGZOUnY Gnd UZNeX XOIN ZeGINOnM SUdeY� eSVRU_eeY IGn 
IUnZOn[e ZU OSVXU\e ZNeOX VXULeYYOUnGR GHOROZOeY Gnd VeXYUnGR de\eRUVSenZ�

ë+d[IGZOUnGR +nNGnIeSenZíIn )NenM SNOnY 3GOnRGnd )NOnG UVeXGZOUnY� HUZN )NenM SNOn 
1[nYNGn Gnd )NenM SNOn )NUnMWOnM NG\e IURRGHUXGZed ]OZN exZeXnGR VXULeYYOUnGR ZXGOnOnM 
OnYZOZ[ZOUnY ZU VXU\Ode eSVRU_eeY ]OZN UVVUXZ[nOZOeY ZU enNGnIe ZNeOX QnU]RedMe Gnd GIGdeSOI
GHOROZOeY ]NORe ]UXQOnM� :Ne_ UXMGnO`e Z]U XU[ndY UL ed[IGZOUnGR Gd\GnIeSenZ enXURRSenZ 
GIZO\OZOeY eGIN _eGX� ,XUS ���� ZU ����� G ZUZGR UL �� YeYYOUnY UL P[nOUX IURReMe Gnd
[ndeXMXGd[GZe VXUMXGSY NG\e Heen IUnd[IZed� ULLeXOnM VXULeYYOUnGR M[OdGnIe ZU GYYOYZ 
eSVRU_eeY On Y[IIeYYL[RR_ GZZGOnOnM ZNeOX ed[IGZOUnGR deMXeeY� In )NenM SNOn >OGSen� ZU 
enIU[XGMe eSVRU_eeY ZU enNGnIe ZNeOX U\eXGRR IUSVeZenI_ Gnd YQORRY Gnd eRe\GZe ZNe ed[IGZOUnGR
Re\eRY Gnd YZX[IZ[Xe UL )NenM SNOnY \GXOU[Y VRGnZY ZU SeeZ ZNe RUnM�ZeXS de\eRUVSenZ needY 
UL ZNe )USVGn_� IURRGHUXGZOUnY ]OZN neGXH_ NOMNeX ed[IGZOUn OnYZOZ[ZOUnY NG\e Heen eYZGHROYNed�
+GIN _eGX� G VXUMXGS LUX GIGdeSOI Gd\GnIeSenZ OY UXMGnO`ed� ,XUS ���� ZU ����� ZNOY 
OnOZOGZO\e NGY Red ZU ZNe )USVGn_ I[RZO\GZOnM ����� eSVRU_eeY ]OZN P[nOUX IURReMe deMXeeY Gnd 
��� eSVRU_eeY ]OZN HGINeRUXY deMXeeY Gnd GHU\e�
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6eXLUXSGnIe 3GnGMeSenZ Gnd )USVeZenI_ +nNGnIeSenZ
In ����� ���� UL eSVRU_eeY On :GO]Gn Gnd )NOnG ]eXe Y[HPeIZ ZU VeXLUXSGnIe e\GR[GZOUnY�

In UXdeX ZU GINOe\e ZNe UHPeIZO\eY UL )NenM SNOnY Gnn[GR H[YOneYY VUROI_ Gnd ZU [ndeXYZGnd eSVRU_eeY 
OndO\Od[GR VeXLUXSGnIe� )NenM SNOn IGXXOeY U[Z ZNe VeXLUXSGnIe e\GR[GZOUnY UL GRR eSVRU_eeY Un G XeM[RGX
HGYOY�  :Ne LUI[Y UL ZNe VeXLUXSGnIe e\GR[GZOUn OY ZU SeGY[Xe ZNe VeXLUXSGnIe UL VGYZ ZGYQY Gnd ZNe 
YeZZOnM UL L[Z[Xe ]UXQ MUGRY� ]NOIN OY [Yed GY ZNe HGYOY LUX eSVRU_ee YGRGX_� e\GR[GZOUn� Gnd IGXeeX 
de\eRUVSenZ VRGnnOnM� Gnd eGIN _eGX� ZNe XeY[RZY UL ZNe VXe\OU[Y _eGXY VeXLUXSGnIe e\GR[GZOUn GXe 
XeLeXXed ZU LUX eSVRU_ee VXUSUZOUn ZU enY[Xe LGOX Gnd IUSVReZe VXUSUZOUn INGnneRY�
)NenM SNOn OY IUSSOZZed ZU H[ORdOnM G YU[nd ed[IGZOUn Gnd ZXGOnOnM Y_YZeS LUX ZNe IUnZOn[U[Y 
OSVXU\eSenZ UL eSVRU_eeY GHOROZOeY YU GY ZU YZOS[RGZe ZNeOX VUZenZOGR LUX L[Z[Xe de\eRUVSenZ�  +GIN 
SUnZN� VeXLUXSGnIe e\GR[GZOUnY GXe IUnd[IZed H_ ZNe Y[VeX\OYUXY UL eGIN [nOZ HGYed Un ZNe 
VeXLUXSGnIe UL eSVRU_eeYĪ ]UXQ GYYOMnSenZY Gnd XeYVUnYOHOROZOeY� IL ZNe eSVRU_eeY VeXLUXSGnIe 
dUeY nUZ SeeZ ZNe exVeIZed YZGndGXdY� On GddOZOUn ZU enMGMOnM On IUSS[nOIGZOUn Gnd IGXe LUX ZNe 
eSVRU_ee� GVVXUVXOGZe ed[IGZOUn Gnd ZXGOnOnM IU[XYeY ]ORR He GXXGnMed ZU enNGnIe ZNe [ndeXVeXLUXSOnM 
eSVRU_eeY YQORRY�

6eXLUXSGnIe +\GR[GZOUn S_YZeS

]NU ]eXe XeNOXed On )NenM SNOn :GO]Gn� )NenM SNOn 1[nYNGn Gnd )NenM SNOn )NUnMWOnM ]eXe ����
SNOn ]ORR IUnZOn[e ZU IOXI[RGZe Gnd VGYY dU]n� B_ ZNe end UL ����� ZNe ZUZGR n[SHeX UL XeZOXed eSVRU_eeY
He XeNOXed GY YVeIOGRO`ed ZeINnOIOGnY Gnd IUnY[RZGnZY� ZNe OnZeXnGR QnU]RedMe SGnGMeSenZ UL )NenM
UL ZNe SOddRe�GMed Gnd YenOUX ]UXQLUXIe� ;ndeX ZNe VUROI_ UL GIZO\eR_ VXUSUZOnM XeZOXed eSVRU_eeY ZU
QnU]RedMe ZXGnYLeX� VXe\enZOnM G YOMnOLOIGnZ RUYY UL exVeXOenIed VeXYUnneR Gnd enNGnIOnM ZNe IGVGHOROZOeY
VXGIZOIe  Re\eXGMeY  ZNe  VXGIZOIGR  exVeXOenIe  UL  YeGYUned  IURReGM[eY  ZU  VXUSUZe  G  I[RZ[Xe  UL  OnZeXnGR
eSVRU_eeY  W[GROLOed  LUX  XeZOXeSenZ  [ndeX  ZNe  2GHUX  SZGndGXdY  AIZ  Gnd  XeNOXed  H_  )NenM  SNOn�  :NOY 
GYYeZY�  :Ne  XeM[RGX  eSVRU_eeY  UL  )NenM  SNOn  OnIR[de  ZNUYe  �XeNOXed  GLZeX  XeZOXeSenZ��  :NeYe  GXe
)NenM  SNOn  XeMGXdY  eSVRU_eeY  GY  ZGRenZY�  Gnd  IURReGM[eY  ]OZN  exZenYO\e  exVeXOenIe  GXe  \GR[GHRe
8eZOXee Ad\OYUX_ :eGS

XeYeX\eY� GY ]eRR GY XeZOXeSenZ YU[\enOXY ]Nen ZNe eSVRU_ee SeeZY ZNe YZGZ[ZUX_ XeZOXeSenZ IUndOZOUnY�
XeZOXeeY GXe VXU\Oded ]OZN SUnZNR_ IUnZXOH[ZOUnY ZU ZNe RGHUX VenYOUn Gnd VXU\OYOUn LUX ZNe RGHUX XeZOXeSenZ
In GIIUXdGnIe ]OZN ZNe VenYOUn Y_YZeS UL ZNe �2GHUX 6enYOUn AIZ� Gnd ZNe �2GHUX SZGndGXdY AIZ��

8eNOXOnM GLZeX 8eZOXeSenZ

�������
AY  UL  *eIeSHeX  �����  ZNe  n[SHeX  UL  eSVRU_eeY  ]NU  NG\e  PUOned  ZNOY  +S5:  VXUMXGS  YZUUd  GZ 
eSVRU_eeY On GII[S[RGZOnM ]eGRZN� Gnd VRGn LUX ZNeOX L[Z[Xe XeZOXeSenZ�
deVUYOZed  OnZU  G  dedOIGZed  ZX[YZ  GIIU[nZ�  :Ne  V[XVUYe  UL  ZNOY  OnOZOGZO\e  OY  ZU  XeZGOn  ZGRenZ�  GYYOYZ
GRYU IUnZXOH[ZeY Gn eW[O\GRenZ GSU[nZ GY G ���� SGZINOnM IUnZXOH[ZOUn� :NeYe L[ndY GXe IURReIZO\eR_
����� ;ndeX ZNOY VRGn� eSVRU_eeY GRRUIGZe G LOxed GSU[nZ LXUS ZNeOX SUnZNR_ YGRGX_� ]NORe )NenM SNOn
H_ ZNe BUGXd UL *OXeIZUXY� :Ne eSVRU_ee YZUIQ U]neXYNOV VXUMXGS ]GY ULLOIOGRR_ RG[nINed On 5IZUHeX
8[HHeX Ind[YZX_ )U�� 2Zd� Gnd IZY S[HYOdOGXOeY +SVRU_ee SZUIQ 5]neXYNOV AYYUIOGZOUn� ]GY GVVXU\ed
eSVRU_ee  enMGMeSenZ  ]OZN  ZNe  IUSVGn_�  Un  3G_  ���  �����  ZNe  eYZGHROYNSenZ  UL  ZNe  �)NenM  SNOn
GINOe\OnM RUnM�ZeXS YG\OnMY ZU enY[Xe YZGHRe VUYZ�XeZOXeSenZ UX VUYZ�eSVRU_SenZ ROLe ]NORe enNGnIOnM
In  UXdeX  ZU  ZGQe  IGXe  UL  eSVRU_ee  ]eRLGXe�  OnIenZO\O`e  exIeVZOUnGR  ZGRenZY�  Gnd  GYYOYZ  IURReGM[eY  On
:X[YZ 6XUMXGS �+S5:�
2G[nINed ZNe )USVGn_Y +SVRU_ee SZUIQ 5]neXYNOV 

Gnd [ndeXYZGnd ZNe I[RZ[XGR dOLLeXenIeY�
=e GRYU UXMGnO`e U\eXYeGY exVGZXOGZOUn exVeXOenIe YNGXOnM ZU VGYY Un U\eXYeGY exVGZXOGZOUn exVeXOenIe
VXU\Ode U\eXYeGY exVGZXOGZOUn GVVROIGZOUnY Gnd YNUXZ�ZeXS ZXGOnOnM UVVUXZ[nOZOeY LUX U[ZYZGndOnM YZGLL�
HGYeY On IndOG Gnd SU[ZNeGYZ AYOG� :U enNGnIe ZNe OnZeXnGZOUnGR YQORRY Gnd U[ZRUUQ UL U[X YZGLL� ]e 
*e\eRUVOnM ZU]GXd OnZeXnGZOUnGR SGnGMeSenZ Gnd On ROne ]OZN ZNe ]UXRd� ]e NG\e eYZGHROYNed VXUd[IZOUn
5\eXYeGY +xVGZXOGZOUn +xVeXOenIe +xINGnMe

UHYeX\GZOUn Gnd GIZOUn GnGR_YOY d[XOnM UVeXGZOUn�
OSVXU\OnM VXUd[IZOUn eLLOIOenI_ Gnd Xed[IOnM ZNe VXUHGHOROZ_ UL deLeIZO\e W[GROZ_ ]OZN ZNeZeINnOW[e UL 
YZGndGXdY� :Ne OnZXUd[IZOUn UL LUXeOMn IUnY[RZGnZY ]ORR GRYU He IUSHOned ]OZN ZNe :=I Y_YZeSZU GYYOYZ On 
OnYZX[IZUXY NG\e Heen ZXGOned Gnd deVRU_ed ]OZNOn ZNe LGIZUX_Y VXUd[IZOUn ROneY ZU enY[Xe IUnYOYZenZ W[GROZ_ 
OnYZX[IZOnM UZNeXY� In ZNe 3GOnRGnd )NOnG XeMOUn� GXU[nd �� :=I �:XGOnOnM =OZNOn Ind[YZX_ LUX S[VeX\OYUXY�
ReGXnOnM� VGXZOIOVGnZY GXe GHRe ZU OnZeXnGRO`e ZNeOX QnU]RedMe Gnd GVVR_ OZ eLLeIZO\eR_ On ZNe LOeRd ]Nen
ZXGOnOnM  IU[XYeY  NG\e  Heen  IUnd[IZed  ZU  dGZe�  :NXU[MN  ZNe  OnZeMXGZOUn  UL  ZNeUXeZOIGR  Gnd  VXGIZOIGR
SOnIe ZNe OnZXUd[IZOUn UL ZNe :=I OnYZX[IZUX Y_YZeS On )NenM SNOn :GO]Gn Gnd Cheng Shin )NOnG� S[RZOVRe
,UXeOMn )UnY[RZGnZY Gnd :=I InYZX[IZUX :XGOnOnM LUX 5\eXYeGY 6RGnZY
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